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founded in Denmark in 1945. Today, we employ close to 9,000
experts and we constantly strive to achieve inspiring and exacting
solutions that make a genuine difference to our customers,
the end-users and society as a whole. www.ramboll.com
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Overall satisfaction with the 2009
results sums up CEO Flemming Bligaard
Pedersen’s impression of a year
characterised by stormy weather in
the consultancy business. Ramboll still
holds a strong position being present
in Northern Europe, Russia, India
and the Middle East and employing
close to 9,000 people. A company fit
to meet new global challenges and
opportunities.

In most of Ramboll’s markets, 2009 has
been a tough year. Especially the UK and
the Middle East have been affected by the
financial situation. Fortunately, it seems as
if we have hit the bottom of the downturn,
explains Flemming Bligaard Pedersen,
Group CEO.
“All in all, the 2009 result is satisfactory
because we did not depreciate the value of
our company, but having said that neither
did we manage to create value to the same
extent as in previous years. Based on a
calculation of our value creation, the result
for 2009 is slightly positive, but we’ve
closed the year with a lot of new experience
and a strong belief that the operational
situation will improve from now on.”
Market development during the year
Flemming Bligaard Pedersen adds that
Ramboll’s performance in the Nordic
countries has been very satisfactory with
top line growth and solid profit margins.
In India, significant development has taken
place, partly because large contracts have
been won in the telecommunications area,
where Ramboll continues to hold a very
strong position globally. Our presence
in India has led to new local market
opportunities opening up, also within other
service areas such as Buildings & Design.
This development has proven to us that
also in India, they now have a demand for
the global knowledge that consultancy
companies like Ramboll are able to provide.
We now hold a good position in a country
with an economy that continues to develop.

“But we’ve also seen markets heavily
impacted by the crisis. Our business unit in
the Middle East is one of them, especially
due to our large presence in Dubai, even in
this market, however, we begin to see signs
that the situation will improve. During the
crisis, we’ve pursued opportunities in other
countries in the region, as well as in other
service areas than the Buildings & Design
area. For instance, we recently participated
in the World Future Energy Summit in Abu
Dhabi, where we were able to display our
solutions within the Energy & Climate area.
We’re confident that certainly this is an area
that will grow in the future,” says Flemming
Bligaard Pedersen.
Spectacular projects won
Despite the tough economic situation
during 2009, we have won several large and
spectacular projects that will strengthen
Ramboll’s brand and innovation in the years
to come.
“The design and planning of a new
signaling system for the entire railway
infrastructure in Denmark, which is the
biggest consultancy contract ever being
tendered in Denmark, and the design of an
immersed tunnel to link the Danish and

“...I often get the
question: What is the
right size for Ramboll?
I would say that this
is something we can’t
decide ourselves,
but something we
determine based on our
ambitions for the future
and the development
of our peer group. If
we double in size from
what we are today,
we’ll become part
of the ten currently
largest international
engineering companies
in the world. This is
what we’re aiming for.”
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to deliver the required expertise and at the
right price. This is an old saying, but it’s
truer now than ever before.”

“...We like to see
ourselves as a
community partner,
and as the world
around us is becoming
increasingly global,
we too must become
a global player. In
some of our markets,
we’re closer to
fulfilling this ambition
than in others. For
instance in Denmark
we’re the largest
consultancy company
and here we’re able
to set the agenda
because our expertise
is widely recognised.
Our ambition is to be
able to achieve this
position on a global
scale.”

German sides of Fehmarnbelt are both
examples of projects with important
learning experiences for the future. These
are projects that have never been carried
out before, and by solving such projects,
our employees are able to further develop
their skills and set new industry standards
for future projects,” Flemming Bligaard
Pedersen explains.
From a historical perspective, these large,
groundbreaking projects have formed the
steps for development in Ramboll:
“You only win these projects if you’ve
reached a certain size and obtained
sufficient experience. Winning significant
projects forms the basis for future growth
and it’s crucial for us to have them as the
necessary drivers for our strategic goal
of becoming one of the three strongest
operations in all our markets,” Flemming
Bligaard Pedersen says.
Balanced solutions
To be able to position ourselves as a strong
international player, Ramboll must be able
to deliver specific solutions to the global
challenges the world is facing, such as
climate change, demographic changes,
urbanisation, environmental issues and
globalisation. At the same time, consultancy
is a very local thing due to language,
educational traditions, culture, and specific
local standards and requirements.
“This is why we take a holistic approach
to consultancy. We base our business
model on a strong local presence where
we’re able to draw on global expertise
from other areas when required. The indepth experience gained from a strong
local presence is a prerequisite for being
able to choose the right solution in a given
situation. For large and complex projects it’s
critical to draw on the knowledge of various
experts from across the organisation. We
always have to consider the full picture,
both regarding the specific and the longterm situations. This means that our
solutions have to be sustainable,” Flemming
Bligaard Pedersen explains.

Hard lessons learned
To the question of what has been the
most important lesson learned in 2009,
Flemming Bligaard Pedersen does not
hesitate:
“We’ve had to say goodbye to more
than 500 valued employees, primarily due
to the dramatic decline in the buildings
sector. Each of these employees is one
too many. But the lessons we’ve learned
about our strengths and precautions during
the downturn, we take into account when
moving forward.”
For Flemming Bligaard Pedersen, the
crisis has changed the world in many ways.
Also in a good way. “We all get carried
away by our surroundings when business is
soaring, we simply don’t believe that things
can change as quickly as they eventually
did. But I see this change as a good thing
for our business. The next three to five years
will be characterised by classic virtues. In
the current situation the basic values such
as skill, insight, empathy and acting in a
responsible way really count. Customers
want certainty, and they want to trust that
the company they do business with will
be around also tomorrow and that it has
a full understanding of their needs. This
corresponds very well with our vision and
values.”

Equipping the organisation for growth
As a consequence of new times,
Ramboll has a strong focus on further
professionalising the internal operation of
the company, in order to deliver the best
results at a competitive price to customers.
And to equip the operation for further
growth. For instance a lot of effort has been
put into preparing a new knowledge sharing
platform to support the cross-organisational
dimension.
“We have to be able to quickly identify
employees or projects that are relevant
to draw on in any given situation. The
solutions we provide to our customers
depend entirely on the creativity, insight
and integrity of the people within our
organisation. After all, consultancy is about
individuals assisting others in reaching the
optimal solutions. This is why we have an
increased focus on how our people can
achieve new insight and increase their own
potential, so they prefer to stay with us. In
Ramboll, we acknowledge that a person’s
job is an important part of his/her life and
identity, and that it matters to feel part of
something large and meaningful,” Flemming
Bligaard Pedersen replies and he elaborates:
“In recognition of this we’ve increased
our focus on the continuous development
of our employees and workplace. In 2009,
a group wide strategy for driving high
performance in leadership, in consultancy
services and for executing company
strategy was drawn up. This strategy
will result in the launch of specific global
development programmes during 2010.”

Consultancy for the global community
Flemming Bligaard Pedersen has not
changed his ambitions for Ramboll as
a result of the crisis. Ramboll still aims
to become the engineering, design
and consultancy partner for the global
community, offering world class solutions
within all markets and service areas. So in
essence, Ramboll is pursuing the same goal
as before the crisis.
“We’ve adjusted our strategy, the way we
pursue this goal, to the new circumstances.
The basic conditions for doing business
have changed. There’s fierce competition
and a strong focus on results, so we have
to become more straightforward in the way
we do business. Companies have to be able

Setting the agenda
Where do all these initiatives leave Ramboll’s
plans for expansion?
In Flemming Bligaard Pedersen’s view, the
engineering industry is very scattered. There
are many small and midsize engineering
companies and ten very large global players.
“I often get the question: What is the
right size for Ramboll? I would say that this
is something we can’t decide ourselves,
but something we determine based on
our ambitions for the future and the
development of our peer group. If we
double in size from what we are today, we’ll
become part of the ten currently largest
international engineering companies in the
world. This is what we’re aiming for.”

This ambition is not only rooted in a desire
to grow, but in the belief that Ramboll
needs this volume in order to be able to set
the agenda in the engineering industry.
“Once you move into the top ten, you
move into a different league. Being
part of this group of companies is not a
sufficient condition, but it’s a prerequisite
for impacting the further development
of society. We like to see ourselves as
a community partner, and as the world
around us is becoming increasingly global,
we too must become a global player.
In some of our markets, we’re closer to
fulfilling this ambition than in others. For
instance in Denmark we’re the largest
consultancy company and here we’re able
to set the agenda because our expertise is
widely recognised. Our ambition is to be
able to achieve this position on a global
scale. It will not be easy to realise, but it will
be a very interesting journey to take part in.
It will take our joined efforts to be able to
take on this role, and we have to be focused
and determined to get there.”

“...In the current
situation the basic
values such as skill,
insight, empathy and
acting in a responsible
way really count.
Customers want
certainty, and they
want to trust that
the company they do
business with will be
around also tomorrow
and that it has a
full understanding
of their needs. This
corresponds very well
with our vision and
values.”
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key statistics

Ramboll is a leading engineering,
design and consultancy company
founded in Denmark in 1945. Today,
we employ close to 9,000 experts
and have a significant presence
in Northern Europe, Russia, India
and the Middle East. With almost
200 offices in 20 countries we
emphasise local experience
combined with a global knowledgebase.

Ownership
The Ramboll Foundation is the
main owner of Ramboll Group A/S
and has as its main objective
to promote the company’s
continuance alongside the longterm development of the company,
its employees and the communities
it serves. All shares in Ramboll
Group A/S are owned either by
the Ramboll Foundation (95%) or
by employees in Ramboll (5%).

We constantly strive to achieve
inspiring and exacting solutions
that make a genuine difference
to our customers, the end-users
and society as a whole. Ramboll
operates within the areas of:
Buildings & Design, Infrastructure
& Transport, Energy & Climate,
Environment & Nature, Industry
& Oil/Gas, IT & Telecom and
Management & Society.

Key figures and financial ratios (audited)
Income statement, DKK million
Revenue
EBITA*
Operating profit (EBIT)
Profit before tax
Profit for the year

Vision
Ramboll is committed to helping
create inspirational and longstanding solutions that allow
people and nature to flourish.

PROFIT BEFORE TAX, DKK MILLION

Profit before tax (left axis)

2009

2009

2008

2007

2006

2005

EUR m		

739.7
43.0
31.8
28.5
16.7

5,510.6
320.4
236.6
212.6
124.7

5,639.8
439.7
357.3
357.7
231.7

4,739.6
403.2
347.4
315.1
218.6

3,945.5
290.4
254.0
244.7
157.3

3,512.6
238.5
204.0
192.7
140.3

Balance sheet, DKK million
Total assets
Shareholders’ equity
Net interest bearing debt/(cash)

413.1
143.7
-14.5

3,077.3
1,070.8
-108.1

3,115.3
918.6
9.5

3,010.0
927.9
43.3

2,102.0
757.4
-117.6

1,814.8
611.2
43.3

Cash flow, DKK million
Cash flow from operating activities
Investment in tangible assets, net
Free cash flow
Acquisitions of companies

31.2
-6.1
25.1
-4.3

232.7
-45.5
187.2
-31.8

348.8
-88.3
260.5
-121.6

301.7
-60.4
241.3
-359.7

293.3
-59.5
233.8
-51.7

180.0
-48.1
131.9
-14.8

Employees
Number of employees, end of year		
Number of full time employee equivalents		

8,758
8,141

8,848
7,758

6,964
6,385

5,346
4,947

4,451
4,224

Financial ratios in %
Revenue growth		
Organic growth		
EBITA margin*		
Operating margin 		
Return on invested capital (ROIC)*		
Return on equity (ROE)		
Cash conversion ratio*		
Equity ratio		

-2.3
-0.9
5.8
4.3
25.6
12.5
107.6
34.8

19.0
10.0
7.8
6.3
38.1
25.1
96.5
29.5

20.1

12.3

11.0

8.5
7.3
40.8
25.9
90.1
30.8

7.4
6.4
35.1
22.8
111.6
36.5

6.8
5.8
28.7
25.4
92.1
33.7

*Comparative figures have been adjusted as income from associated companies and joint ventures is presented as part of EBITA, cf. accounting policies.

Rolling annual profit before tax (right axis)

Non-financial indicators (unaudited)							
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39.2
38.1
Average age of employees		
Average age of management		
44.9
45.8
Proportion of management who is female, %		
17
16
Public sector revenue, %		
45
40
Private sector revenue, %		
55
60
		
The figures in EUR have been translated from DKK using an exchange rate of 7.45.

40.5
44.9
15
38
62

40.5
47.3
12
47
53

40.8
46.4
11
47
53
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employment, reduction of overtime,
flexible holiday schemes etc.
were introduced in various units
depending on the local situation.

challenging market situation and
we were able to expand these units
due to high activity levels, not least
in the Infrastructure & Transport
and Energy & Climate service areas.
In those areas we succeeded in
attracting highly qualified new
employees and at the same time
maintained good staff retention.

The financial downturn in the world
economy had an impact on our
business in 2009. We experienced
fierce competition and uncertainty
resulting in many projects being
cancelled or postponed. The
building sector in general, and
particularly in the UK and Dubai,
suffered severely and regrettably
forced us to make organisational
adjustments within the affected
areas.

2009 was a challenging and
difficult year for Ramboll. However,
the diversification of our business
across service areas and regions,
our ability to successively adapt
our operation to current market
changes and not least the
dedicated efforts of our employees
enabled Ramboll to deliver a
resilient financial performance
in 2009 despite the challenging
market conditions. In fact, Ramboll
consolidated its position as a
strong company with positive profit
and cash generation and a healthy
balance sheet.

To maintain a competitive edge,
general cost savings initiatives were
implemented across all operations.
Salary adjustments were introduced
with the utmost caution and
sabbaticals, temporary part time

Adapting to changing times
Most of our business units
were able to steer clear of the

RAMBOLL GROUP
GROUP MANAGEMENT
SUPPORT FUNCTIONS

SUPPORT FUNCTIONS

South East Asia (TH, ID)

Management Consulting

Germany (DE)

MANAGEMENT & SOCIETY

Italy (IT)
Romania (RO)

Informatics
Telecom

Lithuania (LT)
Estonia (EE)

IT & TELECOM

Poland (PL)

Oil & Gas

Russia (RU)
India (IN)

INDUSTRY & OIL/GAS

Middle East (UAE, QA)

ENVIRONMENT & NATURE

United Kingdom (UK, IE)

Energy

Finland (FI)

Sweden (SE)

ENERGY & CLIMATE

Norway (NO)

INFRASTRUCTURE & TRANSPORT

Denmark (DK, GL)

BUILDINGS & DESIGN

Resources spent on marketing,
customer relationship management,
tendering and service delivery
were increased and servicing
our customers and winning
new projects had an absolute
priority during 2009. This led to
maintaining our order books at a
reasonable level throughout the
year. By the end of 2009 we had
orders worth DKK 2.4 billion lined
up compared to DKK 2.5 billion
at the end of 2008. We have won
several large and spectacular
projects that will strengthen our
company and innovation in the
years to come. Most notable are
the design and planning of a new
signalling system for the entire
railway infrastructure in Denmark
and the tunnel design project of
Fehmarnbelt connecting Denmark
and Germany.
During the year Ramboll
consolidated its business activities
in many regions. Our organisation
in the Middle East was appointed
a principal business unit on 1 July
2009. The Middle East unit offers
services mainly within Buildings
& Design, including structural
engineering, building services, fire
& safety and façade engineering
with expert knowledge in high
rise building engineering and hot
climate design. It also has activities
within Infrastructure & Transport
and Environment & Nature. In
addition, Ramboll has a strong
Oil & Gas operation in the Middle
East with offices in Qatar and Abu
Dhabi.
In the energy market a great deal of
our customers are global customers
who require global solutions
across geography. In order to
accommodate the demands of
this type of customers, a new
Global Practice (GP) for Energy
has been established with a focus
to developing our energy services
worldwide. In addition to the more

than 500 people employed within
Oil & Gas, we have now gathered
our 240 ambitious experts working
with energy-related services
other than Oil & Gas in a crossorganisational GP. It is our ambition
to have tripled the size of our new
GP for Energy by the end of 2012.
During 2009 we made eight bolt-on
acquisitions primarily in the Nordic
region. Four acquisitions were in
Norway, three in Sweden and one in
the UK. Through these acquisitions
we have increased our knowledgebase and expertise by adding 92
highly skilled employees to our
workforce.
In early 2010 we made three bolt-on
acquisitions in Norway and one in
Denmark in the Oil & Gas segment.
These acquisitions have meant
welcoming 33 new colleagues in
Norway and 26 in Denmark.

GLOBAL COOPERATION
is key
Company structure
In 2009, Ramboll consolidated the
organisational alignment process
that was initiated in 2008. The
organisation is a matrix of Country
Business Units, Service Areas/Global
Practices and Support Functions.

sharing tools by introducing the
‘Ramboll Wiki’. It is inspired by
Wikipedia and was developed as
a tool for our employees to share
their expertise. Another focus
area was to establish and develop
our Group Networks. We now
have a series of strong crossorganisational Business Networks
and Expertise Networks which
provide structure and support
to our internal cooperation.
These networks also illustrate
the extension of our international
alignment process.
How we structure business
Ramboll provides a wide range
of services throughout the world
within our seven Service Areas. We
have an underlying holistic business
model governing our business. It is
based on five central values: Insight,
Integrity, Empathy, Enjoyment and
Empowerment. We believe that our
value chain goes through thriving
and loyal employees and
customers, through responsibility
and care for society and the
surrounding environment to
profitable and sustainable
development for our company. In
this way our holistic business model
serves as a guideline for everything
we do and forms the basis for our
Code of Conduct and our business
practices in general.

As consultants we need to
be present locally in order to
understand the needs, standards,
culture and language of our
customers. At the same time
we must be able to draw on our
global specialist knowledge from
around the organisation, especially
on large and complex projects.
This organisational structure is
challenging, but perfectly suits
the needs of our customers and
facilitates our ability to deliver the
best possible consultancy services.

Ramboll Group A/S is the parent
company of the operation with a
100% shareholding in all the main
subsidiaries.

Knowledge sharing and
business development
The ultimate asset of our company
is our collective and shared
knowledge. In 2009 we significantly
strengthened our knowledge

Organic growth was -1%, primarily
attributable to negative organic
growth in the UK, Middle East and
our Oil & Gas activities in Norway.
Positive organic growth was
achieved in our Nordic country

Financial development
Revenue decreased slightly from
DKK 5,640 million in 2008 to DKK
5,511 in 2009. The increase of the
reporting currency DKK against
GBP, SEK and NOK in particular
affected the revenue adversely with
3%. At constant exchange rates
revenue increased by 1%.
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business units and our global
telecom business.
Growth from acquisitions was 2%
primarily due to the acquisition
of the Indian Telecom design
company Ramboll IMI in 2008 and
several smaller acquisitions made in
Norway and Sweden.
Operating profit before goodwill
amortisation (EBITA) for the year
was DKK 320 million compared to
DKK 440 million in 2008, giving an
EBITA margin of 5.8% compared to
7.8% in 2008. The decline in margin
compared to 2008 was primarily
due to very competitive market
conditions especially in the UK
and the Middle East, non-recurring
restructuring costs related to
trimming of some units and a
significant increase in business
development and tendering
activities. In the Nordic countries
the EBITA margin was kept on a
satisfactory level.
Goodwill amortisation increased
slightly to DKK 83 million (2008:
DKK 82 million).
Net financial expenses were DKK
24 million compared to net financial
income of DKK 0 million in 2008.
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The development was firstly a result
of increased expenses related to
interest rate hedging and secondly
a result of changes in net foreign
exchange gains from DKK 11 million
in 2008 to DKK 7 million in 2009.
Profit before tax decreased to DKK
213 million compared to DKK 358
million in 2008.
Tax on profit decreased to DKK
88 million (2008: DKK 121 million).
The effective tax rate was 30%
(2008: 28%) calculated as Tax on
profit divided by Profit before tax
adjusted for Goodwill amortisation
and Income from associated
companies.
Net profit was DKK 125 million
compared to DKK 232 million in
2008. The result was satisfactory
taking into consideration the
difficult market situation.
The split of revenue between the
private and public sectors has
moved in the direction of increased
revenue from the public sector
in line with the market situation.
Public sector revenue represented
45% of total revenue in 2009
(2008: 40%) with private sector
revenue representing 55%.

REVENUE IN SERVICE AREAS 2009
Buildings & Design 31.8% (2008: 34.6%)
Infrastructure & Transport 23.3% (2008: 22.4%)
Energy & Climate 4.4% (2008: 3.6%)
Environment & Nature 10.7% (2008: 10.0%)
Industry & Oil/Gas 11.8% (2008: 12.6%)
It & Telecom 8.2% (2008: 7.1%)
Management & Society 9.8% (2008: 9.7%)

Buildings & Design is still our
largest market segment accounting
for 31.8% of total revenue, followed
by Infrastructure & Transport
accounting for 23.3%. Buildings
& Design’s share of total revenue
has decreased as it accounted
for 34.6% in 2008, while revenues
derived from Infrastructure &
Transport, Energy & Climate,
Environment & Nature and IT
& Telecom have increased. This
development increases the diversity
in our market segments, while
geographically the Nordic region
remained our largest market in
2009.
The Nordic region accounts for
more than 85% of the total revenue,
with Denmark as the largest single
geographical segment accounting
for 42% of the total revenue.
Cash management was given high
priority in 2009. This has resulted
in a healthy cash conversion of
108% compared to 96% in 2008 as
changes in working capital moved
from DKK -15 million in 2008 to
DKK 24 million in 2009.
Cash flow from operating activities
was DKK 233 million. Investments in
tangible assets amounted to

REVENUE IN GEOGRAPHICAL AREAS 2009
Denmark 41.7% (2008: 39.3%)
Norway 16.3% (2008: 17.4%)
Sweden 16.3% (2008: 16.9%)
Finland 11.3% (2008: 10.8%)
UK 5.4% (2008: 7.3%)
Middle East 3.8% (2008: 3.5%)
Rest of Europe, incl. Russia 3.5% (2008: 3.6%)
Rest of World 1.7% (2008: 1.2%)

BØRGE RAMBØLL
On 16 January 2009
Børge Rambøll, the last remaining
founder of our company, passed
away. Through his lifelong
commitment to the company,
Børge Rambøll, civil engineer and
dr. techn., played a significant role
in establishing our basic values
and business philosophy. High
ethical standards, responsibility
towards society and contented
employees remain key elements in
Ramboll’s approach to business.

DKK -46 million. Consequently,
free cash flow was DKK 187 million
compared to DKK 260 million in
2008.
Investments in acquisitions of
companies reached DKK 32 million,
which was significantly lower than
the level of DKK 122 million in 2008.
Bank loans decreased by DKK 200
million from DKK 463 million in
2008 to DKK 263 million.
Provision for pensions decreased
by DKK 45 million from DKK 51
million in 2008 to DKK 6 million
mainly due to transfer of funds to
a special entity pension fund in
Sweden.
At year end, Ramboll had a strong
financial position with a net interest
bearing cash position of DKK 108
million (2008: interest bearing debt
of DKK 10 million), a committed
funding facility of DKK 1 billion
running until September 2012 and a
DKK 100 million overdraft facility.
The equity ratio was 35% (2008:
30%). Shareholders’ equity
increased by DKK 152 million to
DKK 1,071 million. The movements
in equity comprise net profit of
DKK 125 million, exchange rate and
value adjustments, net of tax of
DKK 53 million and dividends of
DKK -26 million.

DEDICATED EXPERTS
The year-end 2009 headcount of
8,758 was slightly lower than yearend 2008 (8,848).
Our employees are our core asset.
They are inspired, innovative,
passionate and professional. In
short, they are the backbone of
our business. We regret that we
have had to let go of more than
500 employees due to the financial
situation in some of our markets.
We do our utmost to focus on
responsible and long-term business
planning. Whenever possible we
make arrangements to transfer
employees from one service area
to another as was the case for a
number of our engineers in the UK
who were relocated to Ramboll
units with more promising outlook.
While certain markets were feeling
the pinch, others saw a very
positive development which led
us to take on more than 400 new
employees. Again this year the
proportion of female managers
increased.
Encouraging professional and
personal growth
We encourage and sponsor
professional and personal growth
through continued knowledge
sharing, education, seminar
attendance, industry related
group affiliations and community
involvement.

Our employee training and
development programme,
Ramboll Academy, launched a
pilot project named ”Leadership
Talent Pipeline” in 2008. It was
successfully completed in 2009
after 18 months of challenging
activities involving 25 young
leadership talents from all over
Ramboll. The pilot project included
highly demanding assessment and
development activities. Some of
the participants have also been
on one-year international postings
around Ramboll. It is expected that
the Ramboll Academy will launch
new talent development activities
in 2010.
Engaged employees
Each year we measure our
employee satisfaction. In 2009 the
annual Employee Survey underwent
a minor redesign, resulting in a
number of questions being adjusted
and new questions added to the
survey in order to emphasise the
employee engagement perspective.
In 2009 the consolidated response
rate of 81% (78% in 2008) showed
that a record-breaking number
of employees participated in
the survey. The overall result is
equally encouraging. Despite the
fact that 2009 was a tough year
with restructuring and cautious
approaches towards salary
adjustments, the overall result was
3.9 (on a scale from 1 to 5). Due to
the changes in the survey, this
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results directors’ report (audited)

result is not strictly comparable
to results of previous years. Even
so, it is noticeable that the overall
level for 2009 was only slightly
lower than last year’s record high
level of 4.0 and still better than the
3.8 result of 2007.
Strong identity
During 2009 our revised brand,
comprising a design and
communication concept, was
successfully implemented and
consolidated throughout the
organisation. The most significant
events were the name change
processes in Ramboll units in
the UK and Middle East. Our
brand development also meant
a revision of our values. For the
implementation we developed an
e-learning tool for the employees.
The tool focuses on our values,
which are fundamental to the way
we do business all over the world.
The Ramboll identity is essential

annual report 2009

which DKK 26 million (2008: DKK
26 million) was distributed to
the shareholders in the form of
dividends.

and apparent whether you visit
our offices in Oslo, Copenhagen
or Mumbai. We have a common
understanding of doing business
and to ensure the continuity of this
business attitude, we invite all new
employees to use the e-learning
tool.

In May 2009, Ramboll completed
the 2009 share scheme. All
employees with a minimum of two
years seniority were invited to buy
Ramboll shares. A total of 426
Ramboll shares were bought by our
employees. At the end of 2009, the
employees owned 5% of the share
capital while the remaining 95% was
owned by the Ramboll Foundation.

Creating value
In Ramboll, our economic value
creation is shared between our
employees (distributed by way
of annual bonuses) and our
shareholders (distributed by
way of either a dividend or as a
reinvestment for the company’s
further development).

LONG STANDING IMPACT

Our economic profit of DKK 236
million (2008: DKK 418 million)
was distributed as DKK 105 million
(2008: DKK 140 million) in bonus to
our employees and the remaining
DKK 131 million to the shareholders
(2008: DKK 278 million), of

According to the exception under
the Danish Financial Statements
Act § 99A, Ramboll reports on its
Corporate Social Responsibility
activities under the United Nations
Global Compact umbrella in a
“Communication on Progress”.

ECONOMIC VALUE CREATION, DKK MILLION
Net profit, DKK million

2009

2008

Profit before tax

213

358

Employees annual bonuses

105

140

Financial expenses
Net profit

Invested capital (1 January), DKK million

70

70

387

568

2009

2008

Total equity

919

928

Long term liabilities

489

464

Provisions for deferred tax

79

64

Provisions for pensions

51

70

Dividend

-26

-26

1,512

1,500

2009

2008

Required return on invested capital

10%

10%

Required return on invested capital

151

150

(Net profit - return on capital)

236

418

Part of EP used for employees' annual bonuses

105

140

131

278

Invested capital

Net profit			
Required return on invested capital
Economic profit (EP)

500

300

Economic profit

Part of EP to shareholders and
for company development

Committed to climate
In Ramboll, we adhere to the
statements of the UN’s International
Climate Panel (IPCC). We commit
ourselves to taking climate change
into account in all our daily
activities, both acting towards
slowing down and diminishing the
climate change, and mitigating the
inescapable consequences.
In 2009, Ramboll developed a
group-wide climate strategy
according to which we must all
work actively to minimise the
emission of green house gasses
through our behaviour. This
entails specific initiatives aimed
at minimising our consumption of
resources and our emission level. All
our business units are committed
to actively seeking to reduce our
CO2 footprint. This is in line with
our commitments made under the
UN Global Compact, where we will
also measure our climate conduct
and reward those who make an
extra effort. We thus provide a one
company platform for continuing
the Ramboll tradition of addressing
matters that matter – locally and
globally.
In December 2009, the UN Climate
Change Conference (COP15) took
place in Copenhagen. Ramboll
was an active player during the
COP15 which served as a window
display for Ramboll and our climate
solutions in a global context.

600

400

Economic profit (EP), DKK million

This report is available on the UN
website “UNGlobalcompact.org”
and on www.ramboll.com/csr.

200

100

2009

2008

Corporate Social Responsibility
In accordance with our
fundamentals and our commitment
to providing sustainable solutions
to people and society, we have
for years worked with different
aspects of Corporate Social
Responsibility (CSR). By ascribing
to UN Global Compact in January
2007, we adopted a platform
for commitment to CSR that
enables us to use an established
and globally recognised policy
framework for developing,

implementing, reporting and
disclosing our environmental, social
and governance related policies
and practices.
Backed by our CSR strategy we
have taken specific actions to
support a sustainable development
and good corporate citizenship. In
2009 this included an initiative to
facilitate an open and transparent
dialogue between employees and
management in the form of works
councils. A Ramboll Group Works
Council representing all PBUs has
been established, and all PBUs
(except the operations in India and
Russia) have implemented works
councils. In 2009, we also measured
the annual CO2 emission caused
by heating, cooling and electricity
in Ramboll. The total emission was
close to 7,350 ton or 0.9 ton per full
time equivalent employee (FTEE).
In future, Ramboll will focus on
reducing our emission, but also
include CO2 emission related to
other emission factors, e.g. business
transport and travel. Finally, specific
actions have been implemented in
relation to further strengthening
our Business Integrity Management
System in Ramboll. All PBUs have
reached the target for 2009.
Subsequent events
With the exception of events
described in this Annual Report,
Ramboll is not aware of events
subsequent to 31 December
2009 that are expected to have
a material impact on Ramboll’s
financial position.

previously a partner at McKinsey
& Company for many years and
lately held the position as partner
at The Boston Consulting Group.
He holds a Master’s Degree within
mechanical engineering from
universities in Norway and the
USA and a Ph.D. from Stanford
University within mechanical
engineering and thermodynamics.
Board of Directors
Ramboll’s Group Board of Directors
is composed of professionals
with a broad mix of experience.
At the Annual General Meeting in
March 2009 Sten Scheibye joined
the Board of Directors, replacing
Thomas Hofman-Bang. At the
upcoming Annual General Meeting
on 16 March 2010 it is proposed
that Øyvind Isaksen is elected as a
new Board member, replacing Jon
Jacobsen.
See page 72 for a presentation of
the Board members.
Dividend
The Group Board of Directors
proposes a dividend of DKK
26,250 thousand, equivalent to the
dividend distributed last year. A
dividend of DKK 26,250 thousand
corresponds to 75% of the nominal
share value, 21% of net profit and
14% of free cash flow for the year.

looking to THE FUTURE

Executive Board
Ramboll’s Group Executive Board
consists of a Group CEO and three
other Group Executives, each
responsible for one of the three
dimensions in our operating model:
Country Business Units, Services
Areas/Global Practices and Support
Functions.

Outlook
2010 is foreseen to be another
challenging year for Ramboll,
especially in the buildings area.
However, during 2009 we prepared
ourselves for the new market
conditions and we continue to see
many opportunities and reasonable
activity levels in most of our other
markets, especially with regards to
infrastructure, oil and gas, energy
and telecommunication.

In 2009, Beate W. Bentzen resigned
from the Executive Board. On 1
April 2010, Knut Akselvoll will take
over the vacant position in the
Group Executive Board. Knut was

Consequently, operating profit is
expected to improve from 2009
also due to the fact that less nonrecurring restructuring costs are
expected in 2010.
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Visualisation on previous page.
The Arts Alliance Mobile
Performance Venue is a
demountable arena, developed
by Various Architects, Ramboll
and ESS. It is a less resource
intensive alternative than a
similar sized permanent building.
In its full configuration it is
the size of a football pitch, but
smaller sections may be erected
if the performance is of smaller
scale and more intimate.

inspiring
form and
function

01

PIONEERING TIMBER CONSTRUCTION
In the UK, a team of structural engineers
have undertaken pioneering work in
the promotion and implementation
of large scale timber construction. By
using cross-laminated timber (CLT) for
construction, the embodied carbon
(i.e. carbon produced as a result of the
manufacture process and transport to
site) in the structure is reduced by over
60% when compared to a concrete or
steel frame solution. When taking into
account the fact that timber absorbs
carbon dioxide from the atmosphere
as part of the growth cycle, the carbon
dioxide savings are even greater. On the
basis of this research and successfully
applying it into projects, the team
received the ICE East of England Merit
Award for Sustainability, and Director
Simon Smith was named Building
Magazine’s Green Guru Engineer 2009.

Tall aspirations
In the constant search for original designs
that truly push the limits of what is possible,
many building projects in the Middle East
are in fact driving innovation in engineering
design. As engineering consultants we are
at the cutting edge of development, seeking
untraditional solutions that go beyond the
obvious to solve the specific challenges
posed by high-rise buildings designed to
stand out.
Empire Tower, part of the Al Reem
residential development near Abu Dhabi,
will provide 58 floors of living space. The
building’s extraordinary design proved to be
very difficult to realise, and the developer
had to ask the advice of several engineering
companies as to how this design idea could
become a reality. As Ramboll’s engineers
were able to provide a solution to the
problem without compromising the visual
look of the building, we were awarded the
task of preparing the structural design of
the building.
02

03

04

01		 Director Simon Smith

		 was named Green
		 Guru Engineer 2009
		 by Building Magazine,
		UK’s leading magazine
		 for construction
		 professionals.
02	Empire Tower in Abu
		 Dhabi pushes the
		 limits of engineering
		 design.
03	The BBC Broadcasting
		House is undergoing an
		 extensive refurbishment
		 and extension.
04 Broadcasting House
		 was designed in 1928
		 and is now listed as a
		 grade II* historic
		 building.

We live in a world full of designed
objects. Almost everything around us
has been shaped and thought out with
a specific purpose in mind - from the
bridge we cross to get from one place
to another to the coffee cup we place
on our desk. As engineers who help
create physical facilities for people and
society, our work increasingly gets a
design character. This is reflected both
in the working processes and in the
buildings that appear.

Broadcasting to the world
Broadcasting House is the headquarters of
the BBC in central London, UK. The building
was officially opened 1 May, 1932. When
Broadcasting House was originally designed
it was the UK’s first purpose-built broadcast
centre. It is now listed as a significant
historic building (grade II*).
For the previous seven years, Broadcasting
House has undergone a major refurbishment
and extension to be completed in 2011. Upon
completion, it will create Europe’s largest
live broadcasting centre.
As part of the project, two post-war
extensions to the building were demolished
and replaced by two larger buildings better
matching the existing architecture whilst
also providing more efficient, state-of-theart broadcast facilities for the digital age.
One of the new buildings is acoustically
isolated from ground-borne vibrations
by steel springs and the other provides
column-free spaces designed for the
news room and television studios.
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UiA

New UiA
Campus
2010
UiA
Student housing

Sporting
facility
Student housing

Cultural
Centre

Ericsson
Student housing

01

A healing environment
With room for approx. 700,000 patients a
year and 9,000 employees, scientists and
students, The New University hospital in
Århus, Denmark, is an enormous project
with regards to planning and design. The
vision is to create a healing environment
which puts human needs at the centre of
attention.
The aim is to end up with a hospital town
that functions in the best possible way,
both as a treatment facility and as a place
of work. In this view, both the architectural
design of the new hospital and the technical
design of e.g. the extensive installations are
critical for its success. The key issue here
is flexibility as the facilities will be changed
on an ongoing basis in a modern hospital
complex due to the rapid development of
new treatment technologies.
The union of architectural design and
technical design combined with expertise
within medico, IT, environment and
working environment has been central to
the project, and a basic prerequisite for
being able to work holistically towards
the best possible solution. The strong
focus on human needs has also meant
the extensive use of evidence-based
design, and the involvement of employees
and patients in the design process.

03

04

05

YOUNG TALENT AWARDED
01 Model of hospital
		 environment.
02 Close cooperation
		 between specialists
		 and users enables
		 a healing environment.
03	A suggestion for
		 a legacy use of an
		Olympic stadium.
04 Sørland Technology
		Park gathers the
		 educational sector and
		 production facilities.
05	The new University
		 in Grimstad will be
		 ready for use in 2010.
06	Ramboll has created
		 several visualisations
		 of the environment
		 and buildings
		 in Grimstad.

Three young Ramboll engineers
from Denmark, Finland and Lithuania
received a special award for “Innovative
interpretation” at the Young Structural
Engineers’ International Design
Competition 2008. Organised by
the world’s largest membership
organisation within structural
engineering, the IStructE, the award
scheme aims to encourage ingenuity,
imagination and inventiveness in
young structural engineers. The
brief for the competition was to
design a legacy use for an Olympic
stadium and its site. The team came
up with the unique idea of turning
the stadium into a Cemetery Park,
as this would provide urban citizens
with a green public space to enjoy,
both for relaxing and remembering.

06

Creating a specialised research community
The students at University of Agder (UiA) in
Norway can look forward to Autumn Term
2010, when the new University complex in
Grimstad will be ready for use.
The university is situated in a ‘Technology
park’ where education and production are
able to develop through close interaction.
The area has several businesses with
expertise in Information and Communication
Technology (ICT). Together, the university
and the companies form a leading research
environment within the area of mobile
communications in Norway.
Since 2006, Ramboll has participated
in some of the most central tasks in the
project. We have assisted with project and
construction management throughout
the building process, prepared the
architectural design of the building, and
created numerous 3D visualisations of
the building and its surroundings.

Evidence-based design
Architects and engineers increasingly use
evidence-based design. This method uses
critically verified knowledge to substantiate
the decisions made during the design stage,
and is supported by a closely integrated
design process among architects and
engineers.
This method has become very popular
within the health care building sector,
partly inspired by one of the pioneers
within the area, American professor Roger
S. Ulrich. The evidence-based design
approach is based on a fundamental
belief that the surrounding environment,
architecture, layout and design enhance
medical treatment and patient safety.
02

CONCEPTUALISING THE
FUTURE WITH 3D
3D modelling has revolutionised
the engineering design practice.
This technology enables us to
create inspirational buildings,
optimise energy usage of buildings
and makes the design process
flow better. By using the same
3D model, coordination among
the different players involved
in the process is made easier.
And from the beginning of the
design phase architects and
engineers are able to enter into
an interactive dialogue about the
execution of the design. In this
way, 3D unifies architects and
engineers in the creative process
resulting in groundbreaking
designs that would not have
been possible using traditional
drawing and calculation
methods. Just by looking
around in the world, you can tell
that the limits of engineering
design are being tested.
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01		The four lane motorway

		 bridge in Vestfold
		 County in Norway is
		 600 metres long and
		 part of the E18 road.
		The eight concrete
		 pillars supporting the
		 bridge superstructure
		 each carry a maximum
		 span of 68 metres.

unlocking
the urban
environment
Mobility is a prerequisite for any
urban environment. People, goods
and information are crossing borders
every day and only a well functioning
infrastructure can support and secure
the continuous development of any
society. Our infrastructural network is a
visible storyteller of how hard and soft
values are inseparable when it comes
to mobility. To be able to move around
easily provides freedom, proximity
and experiences for the individual and
creates economic growth, development
and welfare for society. Mobility is on
the community agenda and there are
challenges but solutions lie ahead.

European Road E18
The European road E18 spans 1,890
kilometres and runs from Craigavon in the
UK to St. Petersburg in Russia through
Norway, Sweden and Finland.
E18 is strategically important for the
regional development in the countries and
strengthens the connection to mainland
Europe. Ramboll has been involved in
several sections incl. Grimstad-Kristiansand
and Sky-Langangen in Norway, VästeråsSagån in Sweden and Koskenkylä-Kotka
and Muurla–Lohja in Finland.
The section between Muurla and Lohja is
the largest ever road project in Finland. It is
51 kilometres long, and there are 48 bridges,
seven tunnels with a total length of 5.2
kilometres and eight interchanges on this
stretch of road.
01

23

24

ACTIVITIES infrastructure & transport

annual report 2009
01 The Green Loop:
the elevated metro
track connects
Nordhavnen with
the rest of the
Copenhagen metro,
providing a fast and
easy transport link to
the city centre.
02 The main grip
consists of eleven
individual islets
encircled by canals
and water.
03 The islets are
planned as small
neighbourhoods,
each with its special
identity, utilising the
characteristics of
the location and its
historic position as a
harbour.
04 A bicycle track
will be located under
the elevated metro
track, creating a ‘roof’
that protects cyclers
from snow and rain.
05 The production
of green energy in
the area, based on
geothermal and wind
energy, is planned
to be large enough
to export to other
neighbourhoods in
Copenhagen, making
Nordhavnen CO2
friendly.

03
02

04

03

“The backbone of the
project is the so-called
green loop which
contains high class
public transport and
a cycle path. Cars drive
on the outer rim of the
new neighbourhoods.”

01

05

Jacob Deichmann, Architect

01

International role model for
sustainable development
With its unique positioning and an area
covering the size of 625 football grounds,
Nordhavnen in Copenhagen, Denmark, is
Scandinavia’s largest and most ambitious
city development project for the time being.
The overriding vision for Nordhavnen is to
become the sustainable city of the future.
“Nordhavnen gives 40,000 people in
Copenhagen the opportunity to have nature
at their doorstep - right in the centre of the
city. It is also an opportunity for creating a
neighbourhood which drastically rethinks
how ways of living can be combined with
sustainable energy, environment, traffic
and cityscape solutions,” explains Project
Manager Filip Zibrandtsen.
At Nordhavnen it will be easier to walk,
cycle and use the metro than to use your
car. The vision is to create a neighbourhood
that places public transport and cycling on
the world map and which is CO2 neutral.
Commuting accounts for an increasing
share of society’s expenditure, whether
measured in time, money or pollution.
The production of green energy in the area
is planned to be large enough to export
to other neighbourhoods in Copenhagen.

Nordhavnen will consist of eleven individual
islets planned as small neighbourhoods,
each with its special identity, utilising
the characteristics of the location and its
historic position as a harbour.
The new neighbourhood makes it possible
to live in the city close to work, culture and
service functions and still be close to light,
air and water.
During the next 50 years, Nordhavnen is
to be extended to accommodate 40,000
inhabitants and 40,000 workplaces. The
area will be serviced by an elevated metro
track and a bicycle network which together
create a green artery. The elevated track
functions as a cover for the bicycle
motorway, so that cyclists will be able to
stay dry in all weathers. The metro track
also connects Nordhavnen with the rest of
the Copenhagen metro, providing a fast
transport link to the city centre.
Ramboll is working with COBE architects
and SLETH on the project, which was won
in competition with 179 proposals from
around the world.

01		The overriding

		 vision for
		Nordhavnen is to
		 become the
		 sustainable city
		 of the future.
02	Ramboll has been
		 involved in the
		 Jätkäsaari project
		 since 1999 when the
		 first plans for the
		 area were drawn up
		 - and continuously
		 since 2006.
		Photo: City Planning
		 Department,
		 the City of Helsinki.
03	Peter Collin,
		 Market Director for
		 Bridges in Sweden.

The Jätkäsaari district in Helsinki
The Finnish capital is undergoing the largest
change in its history. The relocation of two
cargo ports from the city centre to the
eastern part of Helsinki allows room for
redevelopment of a 250 hectare waterfront
area. This provides the rare opportunity to
reconsider the city’s urban structure. The
new development projects will create new
homes for 100,000 people and jobs for tens
of thousands.
One of the new urban districts, located
on an island and surrounded by the sea, is
Jätkäsaari. The area is only a 10 minute tram
ride from Helsinki city centre.
The vision for the transport system in the
Jätkäsaari area is a sustainable, peoplefocused solution that emphasises access to
public transport and offers good conditions
for walking and cycling. A green belt,
reminiscent of New York’s Central Park, will
wind through the area.
Approximately 6,000 jobs will be located
in the area and 16,000 people will live there
upon the project’s completion in 2025.

03

SILVERBALKEN FOR
BRIDGE STEEL DESIGN
Peter Collin, Market Director for Bridges
in Ramboll and professor at Luleå
University of Technology, has received
the prestigious prize Silverbalken 2009
- awarded by the Swedish Institute of
Steel Construction - for outstanding
research and development within the
area of steel construction. Collin’s
dedicated research within steel and
composite bridge construction and his
eagerness to find new and innovative
solutions have led to this award.

02
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01		 In Copenhagen,

		 the vision is to
		 become CO2 neutral
		 by the year 2025.
02	This back-up boiler
		 plant is part of
		 Copenhagen’s
		 extensive district
		 heating network
		 covering 98%
		 of all buildings.

Fehmarnbelt (DK)
Trans-Bay Tube BART Tunnel (USA)
Øresund (DK)
Busan-Geoje Tunnel (South Korea)
Hampton Roads Tunnel (USA)
0
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THE FEHMARNBELT CONNECTION
Femern Bælt (DK)
Trans-Bay Tube BART Tunnel (USA)
Øresund (DK)
BUSAN-GEOJE TUNNEL (Syd Korea)
Hampton Roads Tunnel (USA)

02

New railway signalling system
There is no precedence for an upgrade
of an entire country’s railway signalling
system. Nevertheless, this is the task facing
the consortium currently designing and
planning Denmark’s new signalling system.
The common European ERTMS 2 system
will be implemented on Denmark’s long
distance railway network. Ramboll is
partnering with Atkins, Emch+Berger and
Parsons and the system is scheduled to be
fully implemented by 2021. Expectations are
that the system will be rolled out gradually
all over Europe.
Programme Manager Torben ArnbjergNielsen explains:
“The new signalling system will reduce
delays considerably and it will ensure a
homogenous level of high safety throughout
Denmark. A challenge for us is that we
need to implement the new system into
the operating railway system. Trains need
to be able to cross from the old systems
to the new one as the new system gets
implemented on parts of the railway.
We are currently around 100 people
working on the programme. The group
of consultants includes experts from
Denmark, Switzerland, the UK and the
USA. This combination of local experts
with knowledge of the existing system
and international expertise creates a
very interesting and challenging work
environment. Also, organisational
development within the customer
organisation is a large and very important
part of the programme.”

01 If the solution
		 is chosen, the
		 Fehmarnbelt tunnel
		 will by far become
		 the longest tunnel in
		 the world.
02 Most of the Danish
		 railway signalling
		 system needs to
		 be renewed. Within
		 the next 15 years,
		 60% of all signalling
		 sites will exceed
		 their absolute
		 final service-life.
03	Torben Arnbjerg		Nielsen, Programme
		 Manager.

In the foreseeable future Scandinavia
and Northern Europe may be linked by
the world’s longest combined road and
railway tunnel. In cooperation with Arup
from the UK and Tunnel Engineering
Consultants from the Netherlands,
Ramboll will design an immersed tunnel
to link the Danish05
and German sides10of
Fehmarnbelt.
	Over the next years, two consortiums
are planning and designing a bridge as
well as a tunnel across Fehmarnbelt.
If the tunnel solution is chosen, the 19
kilometres long tunnel will be more than
three times the length of the Trans-Bay
Tube BART Tunnel in San Francisco,
California, the current world record
holder.
“The Fehmarnbelt tunnel may
become a role model for how tunnels
are to be designed in future. We
are excited about the challenges of
designing one of the world’s longest
and deepest positioned tunnels, which
at the same time will become one of the
safest and most user friendly tunnels to
date. We will be challenging all current
frameworks for tunnel design,” says
Axel Emil Christensen, Market Director.
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20

Securing
diversity
in energy
supplies
Climate change and security of energy
supplies are top priorities on the global
agenda. Ramboll is a market leader
within offshore wind, waste-to-energy
and district heating consultancy. Our
diverse energy solutions allow us to
consider the impact on the climate in
all our services and projects.

01

01

03

02

Flexibility from district heating
Thermal energy, often constituting 50% of
the energy demand in a community, can be
distributed through district heating systems.
District heating offers greater fuel flexibility
than individual forms of heating as it can
utilise heat from large power plants, energy
from waste, industrial heat recovery and a
range of renewable energy sources such as
solar thermal and biomass.
In the UK, Ramboll recently helped
the existing District Heating Scheme in
Sheffield looking at an expansion which
could more than double its heat distribution.
Also, we provided a feasibility study for
utilising heat from Barking Power Station
in London. In Norway, we are consultants
for a waste-to-energy plant in Kristiansand
and in Copenhagen, Denmark, we are
involved in the sewage sludge incinerator
Lynetten. Both facilities produce energy
for the cities’ district heating networks.

27

28

ACTIVITIES energy & climate

annual report 2009

WASTE-TO-ENERGY IN
NORTH AMERICA

01 Bettina Kamuk,
		 Market Director
		 for Waste-to-Energy.
02	The KARA/NOVEREN
		 waste-to-energy unit
		 in Denmark will supply
		 60,000 households
		 with electricity and
		 40,000 households
		 with heat. The total
		 capacity will be 		
		 200,000 tonnes of
		 waste a year.
03 Burbo Offshore
		 Wind Farm in
		Liverpool Bay.
		Photo: Siemens AG,
		Energy Sector.

“Driven by rising energy prices and an
increased focus on reducing greenhouse
gases, the North American market is
now opening up to waste-to-energy as
a sustainable waste treatment method
and a valuable source of low carbon
energy. With more than 70 completed
projects in 28 countries, Ramboll
has the longest and most thorough
experience of waste-to-energy in the
world. In North America we currently
conduct a number of feasibility studies
and provide technical support when
new facilities are being built,” explains
Bettina Kamuk, Market Director.
01

”The new facility will
result in a total utilisation
of the energy in waste.
The energy from waste
will replace energy from
coal and subsequently
contribute to a reduction
in CO2 emissions.”
Lars Juel Rasmussen, Project Director,
Amagerforbrændingen

Energy from waste
In waste-to-energy facilities, waste is used
to generate electricity, district heating and
steam for industrial purposes. This way,
residual waste that cannot be recycled in an
economic or environmentally beneficial way
becomes a valuable local source of energy.
Ramboll is currently involved in more
than 35 waste-to-energy projects globally,
including what will be the largest facility in
Northern Europe. I/S Amagerforbrænding
in Copenhagen will have an annual capacity
of 560,000 tonnes of waste, equivalent to
approx. 15% of all residual waste in Denmark.
The facility will produce environmentally
friendly electricity and heat to 140,000
households.
In Lincolnshire, UK, Ramboll is technical
advisor on a new waste-to-energy facility
with a capacity of 150,000 tonnes of
waste per year. We are also involved in
the development of a new unit in the
Klemetsrud facility in Norway, which will
supply energy to Oslo’s district heating
network.
02

03
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01 In exposed areas in
		 Vietnam, Ramboll
		 examined how exposed
		 provinces may adapt to
		 climate change.
02 By combining experience
		 in water resources and
		 simulation we produce
		 visualisations of future
		 flooding scenarios.

01

02

Exploring
the nature
of our
environment

01 Former US Vice President Al Gore

		 visited Copenhagen during the
		UN Climate Change Conference (COP15)
		 in December 2009. At an exclusive
		 seminar coorganised by Ramboll,
		 he spoke of the necessity to act in order
		 to minimise the global damages of the
		 human related climate changes.
02	The ‘Bright Green’ fair during COP15
		 displayed cutting-edge climate solutions
		 from more than 170 companies.
03	One of many activities for Ramboll
		 during COP15 was our participation in
		 the ‘Bright Green’ fair, where we were
		 among the central exhibitors.
04 In Vancouver, Canada, local government
		 is working on a waste-to-energy
		 legislation.

As human beings we rely on nature around
us for the supply of basic necessities
such as food and drinking water. With
ever more extreme weather and other
apparent consequences of climate change,
the need for preservation of our natural
resources has become critically evident.
The management of water resources, as
an example, has become a global concern
and a priority for future sustainable
development.

03

01

WASTE-TO-ENERGY
IN VANCOUVER

Offshore wind farms
Ramboll has been involved in approximately
65% of all offshore wind farms in the
world. In Korea offshore wind turbines may
become a reality in the very near future. As
our first offshore wind project in this region,
Ramboll has investigated the feasibility of
two offshore wind projects located south
and east of the Korean peninsula.
The study included preliminary wind farm
layouts, grid connection and foundation
concepts for the two candidate sites.
These concepts were based on a review
of the conditions at the sites regarding
wind resource mapping, water depths,
wave activity and soil conditions. The total
investment required for establishing the
wind farms were estimated as well as the
operation and maintenance cost. Further,
the power production potential for the wind
farms were estimated.
The estimates of the investments included
all main elements such as wind turbines,
foundations and electrical infrastructure to
suit local Korean conditions. The costs of
the wind turbine foundations were identified
using our in-house Foundation Budget Tool.

The Ministry of
Environment in
British Columbia,
Canada, is preparing
a waste-to-energy
legislation. Ramboll
provides European
knowledge and
perspective to
the process.

Anticipating future challenges
Global warming and a consequent loss of
polar ice is expected to lead to a rise in
global sea levels, resulting in an increased
risk of flooding in low-lying, coastal regions.
Extreme weather patterns may further
increase this risk through flooding from
rivers and urban drainage systems. Many
cities are developing flooding strategies to
prepare for and adapt to a possible rise in
water levels.
In Bergen, Norway, Ramboll helped
identify which possible changes to the
sea level may be anticipated and which
technical alternatives would be available
to limit the damaging effects. For Helsinki
in Finland, we drew up a flooding strategy
for the management of flooding as a
result of heavy rain fall, full water systems
and sea flooding. And in connection with
a redevelopment of St. Katharine docks
near Tower Bridge in London, UK, we
assessed the risk of flooding to ensure
the viability of the dock complex.
04

02
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ADAPTING TO CLIMATE CHANGE
Vietnam is severely affected by climate
change. Typhoons, extreme rain fall,
rising sea levels and flooding have
become part of everyday life. Here,
Ramboll has assisted in strengthening
and developing legislation as well as
implementing pilot projects concerning
climate change. In the province Dong
Nai, our engineers assisted local
authorities in studying the effects
of climate change and identifying
solutions. Possibilities for protecting
farming land against saltwater intrusion
and for finding alternative means
of income for farming families were
investigated. Also, we identified a
need for establishing new, more stable
sources for drinking water.

Environmental
Impact Assessment
(EIA) is a tool
to identify the
environmental and
social impacts of
a project before
decisions are
made. It involves
the assessment
of environmental
effects, comparison
of alternatives,
identifies appropriate
mitigation measures,
and in this way
facilitates informed
decision-making.
An EIA must comply
with the prevailing
legislation and/
or guidelines, and
may be a part of
any type of project.
Throughout the
years, we have
carried out EIAs
for onshore and
offshore oil and gas
supply facilities,
road constructions,
airports, bridges,
ports, industries, etc.

02

DISPLAY OF
GROUNDWATER
PROBABILITY
3D display of
geophysical data
measured in
connection with
the mapping of
groundwater
resources. Ramboll’s
geologists and
hydrologists employ
a wide range of
3D techniques for
the visualisation,
interpretation and
modelling of data
during groundwater
vulnerability
projects.

03

03

The EU Water Framework Directive
The European Union is continuously
harmonising environmental legislation.
As a result, the ‘Water Framework Directive’
defines European ambitions for the protection
of our precious water resources. It aims to
promote sustainable water consumption,
reduce water pollution and to ensure the
progressive reduction of groundwater
pollution. The Directive takes a holistic
approach to these topics, requiring public
stakeholder involvement to form part of the
planning and implementation process. The
overall goal is that European water has a
good ecological quality by 2015.
As a consequence of the Water Framework
Directive, European municipalities have
an increased need for support from
consultancies to follow up the needed

supervision and actions to reach the set
goals for water quality in streams, lakes and
coastal waters. The Danish government has
recently published national plans to ensure
that the set EU goals for water quality may
be reached. Based on the national goals,
the municipalities have the demanding
task to formulate specific action plans and
implement measures which will assure that
these goals are reached in 2015.
Ramboll has been asked to assist Danish
municipalities and public utilities at a
political and strategic level, giving input
during the six month hearing phase. As the
same process is valid for all EU member
states, we expect to take part in similar
projects in other EU countries.

Assessing environmental impacts
By conducting an environmental impact
assessment, Ramboll specialists from
Norway, Finland and Sweden established
how contamination at a former mine
in central Norway may be limited. We
identified how new demands from pollution
control authorities could be fulfilled to
ensure a healthy living environment for the
local community, while preserving the spoil
dumps (the main source of contamination)
which are regarded as being worthy of
preservation.
As there are plans to develop Hammerfest
Havn in Norway, a highly polluted
harbour, it was necessary to get an
overview of the environmental situation.
We performed surveys of the water and
sediments to assess the primary sources of
contamination. On the basis of our findings,
we will assess which measures may be
needed to prevent further pollution.

01		Ramboll supported
		 climate change
		 adaption in
		 Vietnam.
02 In 1995 we
		 performed an
		 extensive EIA
		 to establish how
		 a relocation of the
		 main port for
		Helsinki would
		 affect the area.
		Now open since
		 2008, the city
		 structure of Helsinki
		 has improved.
03 We employ a wide
		 range of 3D
		 techniques during
		 ground water
		 vulnerability
		 projects.
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		 towards an open
		European gas
		 market.
02	Ramboll engineers
		 have identified
		 how remaining
		 gas interconnection
		 problems may be
		 solved.
03 Seasonal fluctuation
		 in gas consumption,
		 Denmark 2009. The
		 demand for natural
		 gas varies during
		 the year. Source:
		Energinet.dk
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”In Ramboll there is an
understanding of who
is capable of what, and
these skills are used
to boost efficiency
and cooperation.”

AN EFFICIENT
DISTRIBUTION PROCESS
The Bestseller group is constructing a new
50,000 m2 logistics centre in Southern
Denmark to handle the distribution
of clothing products to stores across
Europe. For this project, Ramboll provides
fully integrated stock logistics, project
and construction management, tender
documents for machinery, building and
facility design. This means that the facility
is designed with a focus to facilitate the
optimal distribution process from the
outset. As sustainability is key to the
project, we have used the BREEAM model
(environmental assessment method) when
initiating the design of the building.

Maud Amelie Hanitzsch,
Communications Manager, Nord Stream

01

BRIDGING ENERGY
COOPERATION

01	Neel Strøbæk, Project
		 Director for the
		Nord Stream pipeline
		 project.
02	Ramboll has
		 assisted the oil and
		 gas industry for
		 more than 30 years.
		Photo: Dong Energy.
03 We provide
		 engineering services
		 for a new Bestseller
		 clothing distribution
		 plant.
		Photo: Bestseller.
04	Ramboll has provided
		 consultancy solutions
		 to large industry
		 customers in Russia
		 for more than
		 ten years.
05 In Istra, Russia, we
		 assisted Danfoss in
		 adding 5,610 square
		 metres to their
		 existing production
		 facilities.

The Nord Stream pipeline is the most
advanced planned pipeline project in
Europe and will transport gas from
vast reserves in Russia to Europe from
2011. The pipeline will ensure fast, safe
and long-term supplies of energy, and
it marks a historic example of energy
cooperation between Russia and
Europe. The pipeline route through the
Baltic Sea has been carefully selected
in consideration of the sea’s unique
conditions, intensely trafficked shipping
routes, and areas where chemical and
conventional munitions have been
dumped. ”Our in-depth understanding
of regulators and traditions in the Baltic
Sea region and our local presence in all
concerned countries have been crucial
for our work on this project. We’ve
assisted in the planning and execution
of extensive marine survey activities and
environmental studies. Route planning,
investigations and route optimisations
have been performed as an iterative
process for nearly five years in order to
reach the optimal result,” explains Neel
Strøbæk, Project Director.

03

Connecting European energy markets
In the progress towards a truly open
European gas market a number of
shortcomings still remain. Finland, Estonia,
Latvia and Lithuania are four member states
which remain isolated from the present
integrated EU gas transmission system.
A specific working group for gas was set
up as a part of ‘the Baltic Energy Market
Interconnection Plan’ in order to provide
solutions to this problem.
Ramboll was asked to prepare the
report about the ‘Future Development of
the Energy Gas Market in the Baltic Sea
Region’, based on our extensive knowledge
of the existing pipeline infrastructure in the
region. Apart from an analysis, our final
report focused on how the interconnection
problem should be solved in practical terms.
We suggested to focus on a few specific
projects ensuring a better connection
between the transmission systems: the
Amber pipeline (Lithuania – Poland),
Balticconnector, one LNG terminal in the
eastern Baltic Sea and recommended the
establishment of a pipeline connection from
Norway to the Baltic Sea Region.
Introducing farsighted solutions
At present, the oil and gas industry is facing
major challenges. Some of these are to
explore and develop new fields in remote
areas, to adjust to the increasing shift
from oil to gas production and to maintain
production in mature fields. Indeed, the
industry’s effect on climate changes and
how to explore new technical solutions are
other major issues to address.
Ramboll helps with planning and
implementing solutions that are farsighted,
cost-conscious and practical. Our approach
to sustainability is multidisciplinary and
integrated in all of our services. We assist
through all phases of any oil and gas
project from planning, feasibility, FEED,
detailed design and strategy development
to operation and maintenance onshore and
offshore.

02

04

Industry consultancy around the world
Ramboll has successfully assisted a number
of Scandinavian industrial companies in
building production facilities in Russia,
Eastern and Southern Europe as well as
in South East Asia and Central America.
Often Ramboll acts as turnkey consultant
and handles the design of the entire factory
including architectural works, structural
and civil works, mechanical and electrical
installations as well as utility lines.
In Istra, outside Moscow in Russia, we
recently completed an extension to Danfoss’
facilities with 2,160 square metres of extra
office space and meeting rooms as well as a
3,450 square metre extension to the current
warehouse. Ramboll provided basic design,
design management, technical consultancy
and commercial assistance with preparation
of tender documentation, tendering
and contracting as well as technical
supervision. In addition, we prepared all
project documentation for authorities.
05
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boosting
the global
communication
infrastructure
The rapid development within
information and communication
technologies (ICT) has changed
our way of life. ICT has empowered
individuals with unprecedented access
to information and knowledge. This
development has meant access to new
markets, possibilities of doing business,
and new standards for education and
social interaction. Research shows
that with every 10% increase in mobile
phone penetration, a country’s GDP
increases by 0.6%.
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World-class tower design
The mobile telecommunications market
is booming in Africa. One third of Africa’s
one billion people own a mobile phone.
This number is expected to increase
drastically in the coming years, completely
revolutionalising the African continent.
“Estimates suggest that 15,000 new
mobile phone towers will be needed every
year to meet the increasing demand for
telecommunications networks in Africa.
We see an increase in sales of tower
designs in West Africa, and we expect
a similar situation in the rest of Africa,”
says Head of Department Bobby Naveed
Jamal, who is responsible for Ramboll’s
telecommunications efforts in Africa.
Today, we provide towers to Ghana and
Nigeria on the African continent. Ivory Coast
and Gabon are among the next to receive
deliveries of the towers which are based on
our own design concept.
“The advantage of our design is that it
requires much less steel to produce than
the typical telecom towers used, meaning
that CO2 emissions are reduced. Also, our
tower design only takes a few days to install,
and speed is essential when mobile phone

companies kick-off ambitious roll-outs,”
says Bobby Naveed Jamal.
Local suppliers in India produce our
towers under strict screening programmes
ensuring compliance with our Code of
Conduct.
Optimising existing infrastructure
In 2009, Ramboll-IMI, our dedicated tower
engineering and software consultancy in
India, secured a contract with Indus Towers,
the world’s largest mobile infrastructure
company. The company owns more than
120,000 sites in India which they use for
their own operations and rent out to other
operators.
We are to classify all Indus telecommunications sites into design families
and maintain the data bank tracking the
existing tower loads in order to establish
how much more may be permitted on these
towers. Under this contract, we initiated the
design classification and data bank creation
for all Indus towers in 12 towns (about 9,000
sites), so that Indus may handle additional
tenancy requests in the event of a launch
of 3G telephony during 2010.

01	Ramboll provides
		 telecommunications
		 towers to Ghana and
		Nigeria.
02 Development in
		 the spread of ICT
		 technologies around
		 the world.
03 We continue to hold
		 a strong position in
		 telecommunications
		 in India.

“In India, the mobile subscriber base
is expected to reach more than 500
million by 2010 from 300 million in 2008.
This means that the number of 100,000
towers in 2008 will have to reach
330,000 in 2010.”
Ulrik Støttrup-Andersen, Technical Director

03
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A GLOBAL PARTNERSHIP
Chinese-based Huawei, a leading telecom
solutions provider serving 45 of the world’s top
50 telecom operators, has awarded Ramboll as
‘Global Engineering Partner for 2010’ at an official
ceremony in Shenzhen. Our Managing Director of
Telecom, Paul Albeck, received the award from
President of Huawei Product Line, Zheng Yelai.
	Prior to this, we were chosen by Huawei as
their preferred supplier in West Africa, awarding
us as their ‘Outstanding Strategic Partner’.
“We have chosen Ramboll as our cooperation
partner due to the distinctive combination of
world class expertise and a strong commitment
to responsibility,” says Huawei Director for West
Africa, Oscar Wang.
01
01

01 Chinese-based

		Huawei awarded
		Ramboll as ‘Global
		Engineering Partner
		 for 2010’.
02	Ramboll will be
		 handling four major
		 IT systems for
		 student
		 administration.

“It’s challenging and
exciting to handle the
development and
maintenance of IT
systems serving more
than 500,000 people.”
Claus Trillingsgaard,
Head of IT Offshore division

Easing student administration
The public sector is constantly faced with
the challenge of making the most of the
resources at hand, and it is essential that
IT systems work as efficiently and reliably
as possible without being cost intensive.
UNI-C, an agency under the Danish Ministry
of Education, delivers a variety of IT services
to educational and research communities in
Denmark with more than 500,000 regular
users. For the next four years, Ramboll will
be handling the maintenance and future
development of four major IT systems for
student administration and planning for
UNI-C.
“Our extensive knowledge of the Danish
educational sector and our vast experience
as suppliers of IT systems to the Danish
Ministry of Education have made Ramboll a
respected business partner in this area. We
are able to offer UNI-C flexible, user friendly
IT solutions at a favourable cost,“ says Claus
Trillingsgaard, Head of our IT Offshore
division. For many years Ramboll has had
a close offshoring cooperation with the IT
company L&T Infotech based in Chennai,
India.
02

01

PERFORMANCE MANAGEMENT
IN STOCKHOLM
The City of Stockholm, Sweden, has won
awards for the extensive development
of its management system and the
cutting-edge technical solutions that
are used to manage the city. With the
aim of increasing the focus on results
and deliver a higher level of quality,
the City works with performance
management. Ramboll has advised the
city administration on how performance
management may be developed at an
operational level in the organisation.

MANAGEMENT INFORMATION
PERFORMANCE MANAGEMENT
EVALUATIONS
Performance Management combines two
key areas within public management;
‘management information’ and ‘evaluations’.
Performance management is based on real
time monitoring and intelligent evaluations.

progressing
strategic
decisionmaking
Municipalities and regional bodies
work with issues that affect us all, from
services such as health care, schools
and daycare to strategic planning of
energy efficiency, infrastructure and
climate initiatives. Ramboll works with
the city administrations in several cities
in Northern Europe and provides them
with background for their strategic
decision-making.
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03

04

UNDERSTANDING
YOUR GOALS
“Performance management is about
knowing and understanding your
strategic goals as top management
and creating a focus for the employees.
Setting operational targets also makes
it easier for an organisation to measure
if it is well on its way and to prioritise
and target resources. This makes the
organisation more efficient and more
alert,“ Deputy Director Nicolaj Ejler
explains.
“Using performance management
in the public sector is an American
phenomenon which Ramboll was first
to introduce to the public sector in
Denmark in 2005 and more recently
in Sweden. In both markets we are the
leading consultant. In the public sector,
performance management is very much
about creating an effect for the enduser and becoming aware of how the
work that is done affects the public.
	Performance management as a
concept combines two key areas within
public management; ‘management
information’, such as production
and organisational statistics, and
‘evaluations’, which are often years
underway. With performance
management you go from studies to
streams of information using intelligent
management information built on
processes together with real time
monitoring and intelligent evaluations
to identify causality of data trend lines,”
Nicolaj Ejler explains.
“In Ramboll we work with
performance management at all levels,
from the overall strategy in a ministry
to the development of a professional
culture among a group of employees
in a municipal department of social
affairs.”

01		Nicolaj Ejler,
		 Deputy Director 		
		 for Business &
		Policy Intelligence.
02	Employee
		 workshops are
		 used as a tool in
		 the implementation
		 of performance
		 management.
03 By analysing the
		 current energy
		 and CO2
		 consumption,
		Ramboll provides
		 recommendations
		 to a number of cities
		 for how to achieve
		 their goals of
		 reducing emission
		 levels.
04	Promoting the use of
		 public transportation
		 is one way to reduce
		 CO2 emissions.
05	Optimising the use
		 of energy efficiently
		 reduces
		 emission levels.

Developing a performance
management culture
In the City of Stockholm, Ramboll
has assisted several departments in
developing their approach to performance
management. As part of this, a number
of pilot projects have been carried out
involving the employees. The purpose
has been to create leading examples of
performance management at an operational
level and to use the pilots as a way of
testing how the respective organisations
want to develop their own performance
management culture.
The various departments have worked
with creating a common understanding of
their role in relation to their target groups
and they have identified the key goals
of their work. Also, they have discovered
follow-up systems to check whether
results are being achieved or not. This
increased focus on delivering results has
led to considerable changes and not least
a greater motivation of managers and
employees in working to demonstrate
results.
Potential for efficiency
The City of Copenhagen participated in a
benchmark analysis in 2009, which revealed
its potential of becoming more efficient
- and likely to be able to save more than
DKK 100 million. Looking at the potential
for efficiency in greater detail provided
a number of suggestions as to how the
potential may be realised. Ramboll provided
the analysis for the municipality and
suggested ways to centralise certain tasks
and simplify parts of the organisational
structure, allowing the employees to work
more efficiently.

Data for decision making
Ramboll will design and build a new
Business Intelligence solution for the Danish
Ministry of Refugee, Immigration and
Integration Affairs. The solution will provide
the Ministry’s managers, employees and the
public with relevant information as a basis
for decision-making, measuring of results,
managing organisational performance,
planning initiatives and discovering trends
within the Ministry’s field of work.
Enabling climate strategies
The making of a strategy for the production
and use of energy is a starting point for
efficient energy management. Ramboll
energy specialists and management
consultants work with a number of cities
and municipalities on the development
of climate action plans to reduce CO2
emissions.
In Copenhagen, Denmark, the vision is to
become CO2 neutral by the year 2025. The
city enjoys special conditions for making
this target feasible, such as a layout that
favours public transport and an extensive
district heating network. The vision, which
was initiated by the City of Copenhagen
and Ramboll, shows that it is possible to
reach the target through improved energy
efficiency and an increased share of
renewable energy supplies.
In Oslo, Norway, the target is to obtain
50% cuts in emission levels by 2030.
We have assisted the Oslo Region in a
revision and update of the existing action
plan. Among other things, Oslo focuses
on energy efficiency within transport,
consumption patterns and waste.

05

CLIMATE ACTION PLAN IN
THE DAHME-SPREEWALD DISTRICT, GERMANY
The overall objective of the climate action plan is to assess the
options of improving the energy and CO2 balance. The analysis
includes all public buildings as well as the car pool and cycling
path network in the municipality.
- 	A full analysis of the energy and CO2 consumption
- 	An assessment of the potential for reducing emissions
		 			
			
			

	The assessment includes developing concrete technical 		
measures to increase efficiency, e.g. different types of
heating, renovation, waste management and
public procurement

		 - 	Also, it includes developing measures to create
			 behavioural change among the employees of
			 the municipality
- 	A cost-benefit analysis
- 	An estimate of the regional added value of implementing
		 the measures
- Development of a concept for the organisational setup
		 to implement the plan.
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accounting policies
BASIS OF PREPARATION

The Annual Report of Ramboll
Group A/S is prepared in
accordance with the provisions
applicable to large enterprises
in accounting class C under the
Danish Financial Statements Act.
The Annual Report has been
prepared under the same
accounting policies as last year.
Ramboll Group A/S has chosen to
deviate from the form requirements
of the Danish Financial Statements
Act relating to the income
statement. Income from associated
companies and joint ventures is
presented as part of EBITA in order
to provide a fair view of the Group’s
operations.

OPTIMISING ENERGY
EFFICIENCY
In new building projects in
the Middle East sustainability
ratings are used, but the energy
efficiency of existing buildings
remains an issue. In a response
to this need, Ramboll in Dubai
is developing a prototype for
improving energy efficiency in
existing buildings. The outcome
is to be published in a book for
governmental organisations,
designers, builders and end-users.
The research project will involve
local government and universities
and has received funding from the
Ramboll Foundation. Each year,
the Foundation grants financial
support to research projects,
studies and education in line with
the development of our company.

Recognition and measurement
On initial recognition, assets
and liabilities are measured
at cost. Subsequently, assets
and liabilities are measured as
described for each individual item
below. Certain financial assets
and liabilities are recognised at
amortised cost. Amortised cost
is stated as original cost less any
principal payments plus or minus
the cumulative amortisation of
any difference between cost
and the nominal amount. In this
way capital losses and gains are
amortised over the maturity.
Recognition and measurement
take into consideration anticipated
losses and risks that arise before
the time of presentation of the
Annual Report and which confirm
or invalidate affairs and conditions
existing at the balance sheet date.
Basis of consolidation
The Consolidated Financial
Statements comprise the Parent
Company, Ramboll Group A/S,

and entities in which the Parent
Company has control, i.e. the
power to govern the financial
and operating policies generally
accompanying a shareholding of
more than half of the voting rights.
Subsidiaries are fully consolidated
from the date on which control is
transferred to Ramboll Group A/S.
The cost of an acquisition is
measured as the fair value of the
assets given, equity instruments
issued and liabilities incurred or
assumed at the date of exchange
plus costs directly attributable to
the acquisition. Identifiable assets
acquired and liabilities assumed in a
business combination are measured
initially at their fair values at the
acquisition date, irrespective of the
extent of any minority interest. The
excess of the cost of acquisition
over the fair value of Ramboll
Group A/S’ share of the identifiable
net assets acquired is recorded as
goodwill.
If an investment includes deferred
consideration, this is recognised
at cost at the time of investment
and subsequently measured at
amortised cost in subsequent
periods. Changes in deferred
consideration are reflected in the
value of goodwill.
Intercompany transactions,
balances, realised and unrealised
gains and losses on transactions
between Group companies are
eliminated.
Presentation currency and foreign
currency translation
The financial statements for the
Group and the Parent Company are
presented in DKK thousands.

Foreign currency transactions
are translated into DKK using
the exchange rates prevailing
at the dates of the transactions.
Foreign exchange gains and losses
resulting from the settlement of
such transactions and from the
translation at year-end exchange
rates of monetary assets and
liabilities denominated in foreign
currencies are recognised in
financial income and expenses in
the income statement.
Intercompany loans, which are part
of a net investment in subsidiaries,
are not considered to be monetary
items, but are considered as
equity investments. The monetary
fluctuations are recognised directly
through equity.
The results and financial position of
foreign subsidiaries and associates
with a functional currency different
from the presentation currency of
the Group are translated into the
presentation currency as follows:
• assets and liabilities for each
balance sheet item presented 		
are translated at the closing rate
at the date of the balance sheet,
• income and expenses are
translated at the dates of the
transactions (or approximate
average rates), and
• all exchange differences arising
from the difference between
closing and average rates and
between opening and closing
rates are recognised as a
separate component of equity.
On consolidation, exchange
differences arising from the
translation of the net investment in
foreign entities, and of
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borrowings and other currency
instruments designated as hedges
of such investments, are taken to
shareholders’ equity.
Goodwill and fair value adjustments
arising on the acquisition of a
foreign entity are treated as assets
of the foreign entity and translated
at the closing rate.
Derivative financial instruments
Derivative financial instruments are
initially recognised in the balance
sheet at cost and are subsequently
remeasured at their fair values.
Positive and negative fair values
of derivative financial instruments
are classified as “Other receivables”
and “Other payables”, respectively.
Changes in the fair values of
derivative financial instruments
are recognised in the income
statement unless the derivative
financial instrument is designated
and qualifies as hedge accounting.
Changes in fair values of derivative
financial instruments, which
qualify as hedge accounting, are
recognised in equity. Where the
expected future transaction results
in the acquisition of non-financial
assets, any amounts deferred under
equity are transferred from equity
to the cost of the asset. Where
the expected future transaction
results in income or expense,
amounts deferred under equity
are transferred from equity to the
income statement in the same item
as the hedged transaction.
Minority interests
In the statement of Group results
and Group equity, the elements of
the profit and equity of subsidiaries
attributable to minority interests
are stated as separate items in the
income statement and the balance
sheet.
Leases
Leases of property, plant and
equipment where substantially all
the risks and rewards of ownership
are transferred to the Group are
classified as finance leases. Finance
leases are capitalised at the lease’s

inception at the lower of the
fair value of the leased property
and the present value of the
minimum lease payments. Lease
payments are allocated between
the liability and finance charges
so as to achieve a constant rate
of interest on the finance balance
outstanding. The corresponding
lease obligations, net of finance
charges, are included in other
long-term payables. The interest
element of the finance cost is
charged to the income statement.
The property, plant and equipment
acquired under finance leases are
depreciated over the shorter of
the useful life of the asset or the
lease term taking into consideration
bargain purchase options.
All other leases are classified as
operating leases. Payments made
under operating leases are charged
to the income statement over the
period of the lease.
Income statement
Revenue
Revenue in the Group consists of
the fair value of the consideration
received or receivable for the
sale of goods and services in the
ordinary course of the Group’s
activities. Revenue is shown net of
value-added tax, returns, rebates
and discounts and after eliminating
sales within the Group.
The Group recognises revenue
when the amount of revenue can
be reliably measured, it is probable
that future economic benefits
will flow to the entity and when
specific criteria have been met
for each of the Group’s activities
as described below. The amount
of revenue is not considered to
be reliably measurable until all
contingencies relating to the sale
have been resolved. The Group
bases its estimates on historical
results, taking into consideration
the type of customer, the type of
transaction and the specifics of
each arrangement.
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The Group sells services within
engineering, environment,
management and IT. These services
are provided on a time and material
basis or as a fixed-price contract,
with contract terms generally
ranging from less than one year up
to ten years.
Revenue from time and material
contracts is recognised at the
contractual rates as labour hours
are delivered and direct expenses
are incurred.
Revenue from fixed-price
contracts is recognised under the
percentage-of-completion (POC)
method. Under the POC method,
revenue is generally recognised
based on the services performed
to date as a percentage of the total
services to be performed.
If circumstances arise that may
change the original estimates
of revenues, costs or extent of
progress toward completion,
estimates are revised. These
revisions may result in increases or
decreases in estimated revenues
or costs and are reflected in
income in the period in which the
circumstances that give rise to
the revision become known by
Management.
Revenue segment information
Information is provided on service
areas for the Group. The revenue by
service area is based on the Group’s
seven service areas. Revenue by
geographical market is based on
the location of the entity which
owns the projects.
Project costs
Project costs consist of costs
directly related to projects, such as
travel expenses, costs of external
services and other project costs.
Staff costs are not included in
project costs.
External costs
External costs consist of costs such
as administration, marketing, travel
and accommodation, office rent, IT
costs and other external costs.

Staff costs
Staff costs consist of costs such as
wages and salaries, pension costs
and other social security benefits
of employees and of the Executive
and Supervisory Boards.
Other operating income and
expenses
Other operating income and other
operating expenses comprise
items of a secondary nature to the
core activities of the enterprises,
including gains and losses on
the sale of intangible assets and
property, plant and equipment.
Financial items
Financial income and expenses
consist of interest income and
expenses, foreign exchange gain or
loss and other interest income and
expenses.
Corporation tax and deferred tax
Tax consists of current tax and
changes in deferred tax for the
year. The tax relating to the income
for the year is recognised in the
income statement. Current tax
receivable is recognised in the
balance sheet if excess tax has
been paid on account and a current
tax payable is recognised if a
deficiency exists.

Deferred tax is measured by using
the balance sheet liability method
on all temporary differences arising
between the book values of assets
and liabilities and the amounts used
for taxation purposes. Deferred tax
is not recognised on temporary
differences relating to goodwill
not deductible for tax purposes.
Deferred tax is measured according
to the tax rules and at the tax rates
under the legislation at the balance
sheet date that are expected
to apply when the temporary
differences are eliminated. Changes
in deferred tax due to changes in
the tax rates are recognised in the
income statement.
Deferred tax assets, including
the tax base of tax losses carried
forward, are measured at the
value at which it is expected that
they can be utilised by elimination
against tax on future earnings or
by set-off against deferred tax
liabilities.
Balance sheet
Intangible assets
Goodwill represents the excess
of the cost of an acquisition plus
costs directly attributable to the

acquisition over the fair value
of the Group’s share of the net
identifiable assets of the acquired
subsidiary/associate at the date of
acquisition. Goodwill in the Group
on acquisitions of subsidiaries is
included in intangible assets, and
is amortised over the following
expected useful lives. Other
intangible assets, comprising
patents and licences, are capitalised
and amortised over an appropriate
expected useful life, within the
ranges shown below.
The following useful lives are
applied:
Goodwill: 5-20 years
Software, patents and
licences: 3-7 years
Property, plant and equipment
and leasehold improvements
Property, plant and equipment
and leasehold improvements
are measured at historical cost
less accumulated depreciation.
Historical cost includes expenditure
that is directly attributable to
the acquisition of the items.
Depreciation is calculated on
a straight-line basis over the
estimated useful lives of the assets.

TAKING ACTIVE PART
IN SOCIAL EVENTS
Every year Ramboll employees
organise participation in
events outside Ramboll such
as ‘Flora London Marathon’
and ‘Vasaloppet’ – a legendary
90 km long cross country ski
race in Sweden. In 2009 more
than 160 Ramboll employees
representing Sweden, Norway
and Denmark participated in
teams of five employees in the
relay ski race. Ramboll was the
company with most participants
in 2009. In 2010 the number
of employees participating is
expected to become even higher.
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The following useful lives are
applied:
Buildings: 10–50 years
IT: 3 years
Plant and equipment: 5 years
Leasehold improvements: 1-10 years
The assets’ residual values and
useful lives are reviewed, and
adjusted if appropriate, at each
balance sheet date.
Conversely, property, plant
and equipment and leasehold
improvements purchased for
DKK 50,000 or less are expensed.
Gains and losses on disposal are
determined by comparing proceeds
with the carrying amount. These are
included in the income statement.
Associates
Associates are all entities over
which Group has significant
influence but not control, generally
accompanying a shareholding
of between 20% and 50% of
the voting rights. Investments in
associates are accounted for by
the equity method of accounting,
calculated on the basis of the

Group’s accounting policies and
after deduction or addition of the
Group’s share of any unrealised
intra-group gains or losses.
Investments in associates are
initially recognised at cost. Ramboll
Group’s investments in associates
include goodwill (net of any
accumulated amortisation and/
or impairment loss) identified on
acquisition.
On acquisition of associated
companies, the difference between
the cost and the book net assets of
the acquired company is calculated
at the date of acquisition after
adjustment to fair value of the
identifiable assets and liabilities
(purchase method). Any remaining
positive balances (goodwill)
are recognised as investments
in associated companies in the
balance sheet and amortised in the
income statement on a straight-line
basis over the estimated useful life
of the investment.
In the Income Statement, income
is recognised from associates
which comprises the share of profit
after tax and less amortisation of
goodwill.
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Joint ventures
Undertakings which are
contractually operated jointly with
one or more other undertakings
(joint ventures) and which are thus
jointly controlled are recognised
in accordance with the equity
method.
In the Income Statement, income
is recognised from joint ventures
which comprises the share of profit
before tax.
Impairment of assets
The book values of both tangible
and intangible assets, such as
goodwill, are written down if
indications of impairment are
present. If the carrying amount
is found to be greater than the
implied fair value, then impairment
has occurred and the book value
of the asset is written down
to its recoverable amount. The
recoverable amount is the higher
of the net selling price and value in
use.
Other investments
Other investments comprise listed
securities, deposits and other
receivables. Deposits and other

receivables are measured at cost
less any reduction according to
individual assessment. Listed
securities are recognised at
fair value at the trade date and
subsequently measured at market
price. Fair value adjustments
are recognised in the income
statement.
Receivables
Accounts receivables, trade are
recognised initially at fair value and
subsequently measured at cost
less provision for impairment. A
provision for impairment of trade
receivables is established when
there is objective evidence that
Ramboll Group will not be able to
collect all amounts due according
to the original terms of receivables.
Work in progress
Work in progress is measured
at the sales price of the work

performed, corresponding to
direct and indirect costs incurred
plus a proportionate share of the
expected profit calculated on the
basis of an assessment of the stage
of completion. The sales price
is reduced by progress billings.
Invoices on account beyond the
stage of completion of contracts
are calculated separately for
each contract and recognised as
”payments from customers” under
short-term liabilities.

Provisions
A provision is recognised when
the Group has a present legal or
constructive obligation as a result
of past events and it is probable
that an outflow of resources will be
required to settle the obligation.
Provisions are recognised for items
such as legal claims, restructuring
provisions, pension provisions,
deferred tax provisions and any
other necessary provisions.

Prepayments
Prepayments consist of expenses
paid relating to subsequent
financial years and consist primarily
of prepaid interest, rent and
insurance.

Provision for pensions
Contributions payable under
defined contribution plans are
recognised as an expense along
with delivery of employee service
giving rise to the obligation to pay
the contribution.

Equity
Dividend distribution proposed
by Management for the year is
disclosed as a separate equity item.

Costs under defined benefit
plans are recognised in line with
the performance of the employee
services entitling the employees

FINANCIAL RATIOS
Number of employees, end of year =
Number of all permanent and temporary employees at the end of the year, regardless of their working hours.

Number of full time employee equivalents =

EBITA margin =

UN GLOBAL COMPACT
In line with Ramboll’s
fundamentals, we joined the
UN Global Compact in January
2007. We have submitted the
2009 version of our annual
Communication on Progress
(COP) Report to the UN Global
Compact, disclosing what progress
has been made in connection
with implementing the ten Global
Compact principles in Ramboll
during the year. Our report is
available on the UN website
“UNGlobalcompact.org” and on
www.ramboll.com/csr.

Operating margin (EBIT margin) =

Return on invested capital (ROIC) =

Return on equity (ROE) =

Hours registered in time sheets
Standard working hours during the year
EBITA x 100
Revenue
Operating profit x 100
Revenue
EBITA x 100
Average invested capital including goodwill
Profit for the year x 100
Average shareholders’ equity

Cash conversion ratio =

EBITA and changes in working capital x 100

Equity ratio (solvency ratio) =

Shareholders’ equity x 100

EBITA

Total assets

The financial ratios have been prepared in accordance with the guidelines of the Danish Society of Financial
Analysts (Den Danske Finansanalytikerforening).
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to the benefits. The obligation is
measured at the present value of
the expected pension payments
attributable to the services
delivered at the balance sheet
date.

Other payables
Other payables mainly consist
of salary related items (bonuses,
pension, tax, holiday accruals etc.),
accrued interest and not received
or approved vendor invoices.

The obligation is measured on the
basis of actuarial assumptions,
which are re-assessed on a regular
basis.

Parent Company

Plan assets are recognised at their
fair value at the balance sheet date.
Plan assets and related obligations
are presented on a net basis in the
balance sheet.
Gains and losses arising from
changes in actuarial assumptions
are recognised in the year where
they arise.
Multi-employer plans for which
sufficient information is not
available are treated as defined
contribution plans.
Provision for claims
Claims from customers concerning
single projects not covered
by insurance are provided for.
Provision for claims are recognised
at their fair value at the balance
sheet date.
Financial obligations
Loans from banks that are
expected to be held to maturity
are recognised on the date of
borrowing as the net proceeds
received less transaction costs
incurred. In subsequent periods,
the loans are measured at
amortised cost, corresponding
to the capitalised value using the
effective interest rate. Accordingly,
the difference between the
proceeds and the nominal value
is recognised in the income
statement during the term of the
loan. Other financial obligations are
measured at amortised cost, which
substantially corresponds to their
nominal value.

Investments
Investments in subsidiaries
are recognised and measured
according to the equity method.
Investments in subsidiaries
are recognised in the Parent
Company’s income statement at
the proportionate share of profit.

and investments. Cash flows from
financing activities consist of
repayments on long-term debt
and increase of bank loans. Cash
and cash equivalents consist of
cash at bank, cash in hand and
current securities with a maturity
period shorter than three months,
less short-term bank loans due on
demand.
The cash flow statement cannot
be immediately derived from the
published financial statements.

On acquisition of subsidiaries, the
difference between the cost and
the book net assets of the acquired
company is calculated at the date
of acquisition after adjustment to
fair value of the identifiable assets
and liabilities (purchase method).
Any remaining positive balances
(goodwill) are recognised as
investments in subsidiaries in the
balance sheet and amortised in the
income statement on a straight-line
basis over the estimated useful life
of the investment. The portion of
the subsidiaries’ profits for the year
that is not distributed as dividend
becomes retained earnings
according to the equity method.
Cash flow
The cash flow statement shows
the Group’s cash flows for the
year from operating, investing and
financing activities, respectively,
and also includes cash and cash
equivalents at the beginning and at
the end of the year. Cash flows from
operating activities are presented
indirectly and are calculated as the
income for the year adjusted for
non-cash operating items, changes
in working capital and income taxes
paid. Cash flows from investing
activities consist of payments in
connection with acquisitions and
disposals of intangible assets,
property, plant and equipment,

PROMOTING DEVELOPMENT
AND COOPERATION
Focused sharing of knowledge is
essential in our efforts to increase
and support cooperation across
our organisation. In the past
year one initiative has been to
establish group-wide networks,
dedicated to knowledge sharing
and business development.
The Expertise Networks focus
on knowledge sharing within
specific disciplines and have been
established for Polluted Soil and
Water, Sustainable Buildings and
Wind. Our Business Networks are
oriented towards specific business
areas and markets, and have been
established for Bridges, Hospitals,
Ports and Airports.
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financial statements
income statement

cash flow statement

		
Note

DKK thousand

Group 	Parent company
2009

2008

2009

2008

5,510,645
-754,219
-938,414
-3,437,113
-73,253

5,639,797
-777,857
-997,322
-3,359,141
-69,546

69,307
-42,287
-32,922
-810

59,741
-55,210
-30,089
-789

12,797
320,443

3,771
439,702

-6,712

-26,347

3

Goodwill amortisation
Other operating income
Other operating costs
10
Income from subsidiaries
	Operating profit

-83,069
737
-1,475
236,636

-81,593
1,980
-2,762
357,327

135,229
128,517

235
246,868
220,756

Financial income
4
5
Financial expenses
	Profit before tax

45,771
-69,781
212,626

70,374
-70,021
357,680

45,524
-52,403
121,638

68,689
-66,883
222,562

6
Tax
	Profit before minority

-87,825
124,801

-121,097
236,583

3,042
124,680

9,164
231,726

Minority interest
	Profit for the year

-121
124,680

-4,857
231,726

124,680

231,726

Revenue
Project costs
External costs
2
Staff costs
3
Depreciation and amortisation
11
Income from associated companies
and joint ventures
	EBITA	
1

Proposed profit appropriation:					
Proposed dividend			
26,250
26,250
Retained earnings			
98,430
205,476
			
124,680
231,726

		
Note

DKK thousand

Group
		

2009

2008

	Operating activities:			
Profit before tax
212,626
357,680
Depreciation and amortisation
156,322
151,139
Income from associated companies and joint ventures
-12,456
-3,771
Unrealised exchange gains, net
-10,592
-10,187
Cash flow from operating activities before changes in working capital
345,900
494.861
Changes in work in progress
41,841
-976
Changes in receivables
-4,126
17,982
Changes in payments from customers
-74,273
1,029
Changes in payables
60,950
-33,522
Changes in working capital
24,392
-15,487
			
Changes in provisions
-43,038
-30,145
Income tax paid
-94,568
-100,396
Cash flow from operating activities
232,686
348,833
				
Investments:			
Investment in tangible assets, net
-45,511
-88,345
Free cash flow
187,175
260,488
			
7
Acquisitions of companies
-31,816
-121,560
Investment in intangible assets
-2,735
-10,907
Investment in other financial assets
-604
1,488
Cash flow from investing activities
-80,666
-219,324
			
Financing activities:			
Loan payments, net
-200,535
6,774
Dividend to minority interest
-2,544
Dividend to shareholders
-26,250
-26,250
Cash flow from financing activities
-229,329
-19,476
		
		
	Net cash flow for the year
-77,309
110,033
			
	Total cash and cash equivalents at 1 January
469,953
415,783
Net cash flow for the year
-77,309
110,033
Exchange rate adjustments
7,130
-55,863
	Total cash and cash equivalents at 31 December
399,774
469,953
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balance sheet, assets

balance sheet, equity and liabilities

		
Note

DKK thousand

Group
31.12.2009

31.12.2008

Parent company
31.12.2009

31.12.2008

					
Goodwill
774,333
787,448
Software, licences, patents etc.
13,448
16,390
91
139
8
Intangible assets
787,781
803,838
91
139
		
Property
11,956
8,566
Plant and equipment
123,345
134,663
2,046
2,529
Leasehold improvements
9,669
15,176
9	Property, plant and equipment
144,970
158,405
2,046
2,529
		
				
10
Investments in subsidiaries
1,321,857
1,325,039
11
Investments in associated companies
and joint ventures
26,096
11,806
Amounts owed by subsidiaries
341,926
267,574
12
Other investments
2,920
6,724
187
4,108
Other receivables
6,514
6,720
13
Deposits
41,113
38,543
Investments
76,643
63,793
1,663,970
1,596,721
						
	Total fixed assets
1,009,394
1,026,036
1,666,107
1,599,389
					
Accounts receivables, trade
1,035,936
943,391
3,031
927
14
Work in progress
413,588
435,553
Other receivables
61,293
79,763
362
5,597
Amounts owed by subsidiaries
23,834
15,816
Amounts owed by associated companies
73
235
Tax receivables
72,025
94,649
49,622
72,920
6
Deferred tax assets
2,481
499
Prepayments
85,266
65,694
2,536
1,878
	Receivables
1,668,181
1,619,285
81,866
97,637
Cash at bank and in hand

399,774

469,953

169,187

315,333

Total current assets
2,067,955
2,089,238
				
	Total assets
3,077,349
3,115,274

251,053

412,970

1,917,160

2,012,359

		
Note

DKK thousand

Group
31.12.2009

31.12.2008

Parent company
31.12.2009

31.12.2008

				
15
Share capital
35,000
35,000
35,000
35,000
Retained earnings
1,009,523
857,364
1,009,523
857,364
Proposed dividend
26,250
26,250
26,250
26,250
16
Shareholders’ equity
1,070,773
918,614
1,070,773
918,614
						
Minority interest
12,375
14,166
17
6

Provision for pensions
6,336
51,400
4,000
Provision for deferred tax
83,297
78,949
Provision for claims, etc.
35,125
35,384
	Total provisions
124,758
165,733
4,000
					
Bank loans
253,184
453,538
251,619
452,154
Other payables
32,271
35,749
18	Total long-term liabilities
285,455
489,287
251,619
452,154
					
Bank loans
9,773
8,980
14
Payments from customers
348,100
401,945
Trade payables
196,066
155,519
2,465
9,235
Amounts owed to subsidiaries
536,088
582,555
Amounts owed to associated companies
6,158
2,268
Corporation tax
69,228
105,398
Other payables
954,663
853,364
56,215
45,801
Total short-term liabilities
1,583,988
1,527,474
594,768
637,591
						
	Total liabilities
1,869,443
2,016,761
846,387
1,089,745
					
	Total liabilities and shareholders’ equity
3,077,349
3,115,274
1,917,160
2,012,359
					
19
Pledged assets					
20
Contingent liabilities					
21
Operational lease obligations					
22
Auditors’ fee					
23
Related parties and ownership
24
Financial risk management
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notes dkk thousand

		

Note 1 – Segment information

Group
2009

		

Note 3 – Depreciation and amortisation

2008

Revenue by service area:
Buildings & Design
1,751,806
1,949,758
Infrastructure & Transport
1,281,593
1,261,890
Industry & Oil/Gas
650,922
710,101
Energy & Climate
242,311
204,125
Environment & Nature
587,628
564,592
Management & Society
541,485
546,969
IT & Telecom
454,900
402,362
		
5,510,645
5,639,797
Revenue by geographical area:			
Denmark
2,295,640
2,218,156
Sweden
898,066
952,099
Norway
899,146
979,199
Finland
624,676
609,653
UK		
297,602
413,853
Middle East
206,929
196,439
Rest of Europe, incl Russia
191,150
204,789
Rest of World
97,436
65,609
		
5,510,645
5,639,797

		

Note 2 – Staff costs

Group
2009

2009

Parent company
2008

2009

2008

Software, licences, patents etc.
-6,529
-6,107
-48
-4
Leasehold improvements
-6,798
-5,477
Property
-268
-180
Plant and equipment
-59,658
-57,782
-762
-785
Depreciation and amortisation
-73,253
-69,546
-810
-789
see note 8 and 9				
				
Goodwill
-83,069
-81,593
Goodwill amortisation
-83,069
-81,593
see note 8					
		
-156,322
-151,139
-810
-789
				
		

Note 4 – Financial income

Parent company
2008

Group

2009

Interest income from subsidiaries
Interest income from securities
Foreign exchange gain
Other financial income
		

Group

Parent company

2009

2008

2009

2008

163
38,507
7,101
45,771

103
51,228
19,043
70,374

18,673
163
22,677
4,011
45,524

18,831
103
39,220
10,535
68,689

2008
		

Employees:
Wages and salaries
Pension costs
Other social security costs
		

-2,938,728
-238,983
-242,686
-3,420,397

-2,865,446
-201,725
-280,593
-3,347,764

-13,531
-2,241
-434
-16,206

-16,728
-1,736
-248
-18,712

Executive Board
Board of Directors
		

-15,166
-1,550
-3,437,113

-9,827
-1,550
-3,359,141

-15,166
-1,550
-32,922

-9,827
-1,550
-30,089

Number of employees:					
Number of employees end of year
8,758
8,848
36
34
Number of full time employee equivalents
8,141
7,758
34
33
In 2009, individual salaries of the Executive Board have remained unchanged. The increase in staff costs relating to
the Executive Board is due to severance payments and the appointment of an additional member to the Executive
Board in June 2008.		

Note 5 – Financial expenses

Group
2009

Parent company
2008

Interest expense to subsidiaries
Foreign exchange loss
-31,013
-39,739
Other financial expenses
-38,768
-30,282
		
-69,781
-70,021
				

2009

2008

-6,164
-17,650
-28,589
-52,403

-20,375
-24,263
-22,245
-66,883
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Note 6 – Tax

Group	Parent company
2009

2008

2009

2008

Current tax on profit for the year
-93,704
-92,679
2,926
31,589
Current deferred tax (movements in deferred tax)
-4,348
-14,484
1,982
-3,108
Adjustments in respect of prior years
11,927
6,467
-166
1,084
Tax for the year
-86,125
-100,696
4,742
29,565
						
Tax for the year is allocated in the following way:
Tax on profit for the year
-87,825
-121,097
3,042
9,164
Tax on equity movements
1,700
20,401
1,700
20,401
Tax for the year
-86,125
-100,696
4,742
29,565
					
Deferred tax:					
Goodwill
-559
-1,209
Licences
712
1,055
Plant and equipment
-6,647
-5,961
428
-54
Leasehold improvements
-377
485
Accounts receivable, trade
-10,658
-3,777
-200
-275
Work in progress
117,305
98,554
Deferred expenses
-881
1,128
2,253
828
Provisions
-15,598
-11,326
Deferred tax, liabilities
83,297
78,949
Deferred tax, assets
2,481
499
Deferred tax is allocated using the actual tax rate.					
Ramboll Group A/S is jointly taxed with its domestic subsidiaries. As the management company of the joint
taxation, the parent company provides for the aggregate Danish tax payable on the taxable income of these
subsidiaries. The jointly taxed companies are included in the scheme for payment of tax on account. The domestic
subsidiaries are only liable for the part of the income tax, the tax paid on account and the tax underpaid which
relates to the income allocated to those companies. When the management company has received the tax
payments from the domestic subsidiaries, the management company takes over this liability.

		

Group

Note 7 – Acquisition of companies

2009

2008

Fixed assets
Work in progress
Operating receivables
Cash and cash equivalent
Long-term liabilities
Current liabilities
Group goodwill
Purchase price

-1,687
-1,009
-18,281
-8,869
151
18,343
-29,333
-40,685

-4,526
-6,702
-34,231
-17,466
511
43,735
-138,572
-157,251

Cash in acquired companies
Deferred consideration
Acquisition of companies
		

8,869
-31,816

17,466
18,225
-121,560

		

Note 8 – Intangible assets
		

Group
2009

2008

Goodwill

2009

Parent company
2008

Intangible assets

2009

2008

Goodwill

								
Opening acquisition value
1,052,797 1,094,872
43,358
32,504
Additions from acquired companies
776
Additions
29,333 138,572
2,735
11,258
Disposals
-800
Exchange rate and other adjustments
35,043 -180,647
759
-380
Closing acquisition value
1,117,173 1,052,797
46,852
43,358
								
Opening amortisation
-265,349 -224,756 -26,968 -20,914
Disposals
24
Amortisation for the year
-83,069 -81,593
-6,529
-6,107
Exchange rate and other adjustments
5,578
41,000
93
29
Closing amortisation
-342,840 -265,349 -33,404 -26,968
								
Book value at 31 December
774,333 787,448
13,448
16,390
								
Amortisation period (years)
5-20
5-20
3-7
3-7
		

2009

2008

Intangible assets

143
143

143
143

-4
-48
-52

-4
-4

91

139

3

3
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Group
Plant and
equipment

			
		

Parent company
Leasehold
Property
improvements		

					
Opening acquisition value
9,270
567,606
36,633
Additions from acquired companies
1,687
Additions
1,954
44,692
1,161
Disposals
-39
-21,663
-122
Exchange rate and other adjustments
1,704
22,565
469
Closing acquisition value
12,889
614,887
38,141
						
Opening depreciation
-704
-432,943
-21,457
Disposals
19,477
52
Depreciation for the year
-268
-59,658
-6,798
Exchange rate and other adjustments
39
-18,418
-269
Closing depreciation
-933
-491,542
-28,472
						
Book value at 31 December
11,956
123,345
9,669
						
Depreciation period (years)
10-50
3-5
1-10
-

Plant and
equipment

Leasehold
improvements

3,817
279
4,096

-

-1,288
-762
-2,050

-

2,046

-

3-5

-

The net book value of finance leases amounts to DKK 5,002 thousand.					
						

Parent company

					
Note 10 – Investments in subsidiaries Finncial
2009

Opening acquisition value
1,325,310
Additions
820
Exchange rate and other adjustments
76,739
Closing acquisition value
1,402,869
			
Opening revaluation value
-271
Share of profit for the year
160,003
Dividend paid
-198,059
Amortisation group goodwill
-24,774
Exchange rate and other adjustments
-17,911
Revaluation closing value
-81,012
			
Book value at 31 December
1,321,857
		
Specification of Parent Company’s				
shareholdings in group companies
% of capital
shareholdings in group companies				
and votes

2008

1,271,625
146,079
-92,394
1,325,310
-33,683
274,013
-184,285
-27,145
-29,171
-271
1,325,039
Share capital
DKK 1,000

Name and registered office						
Directly owned						
Rambøll Denmark A/S, Virum, Denmark
		
100
35,000
Ramböll Sverige AB, Stockholm, Sweden
		
100
108
Rambøll Norge AS, Oslo, Norway
		
100
3,577
Ramboll Finland Oy, Helsinki, Finland
		
100
1,786
Rambøll Management Consulting A/S, Aarhus, Denmark
		
100
2,500
Ramboll UK Holding Ltd., London, United Kingdom
		
100
148,171
Rambøll Informatik A/S, Virum, Denmark
		
100
5,000
SIA Ramboll Latvija, Riga, Latvia
		
100
839
UAB Ramboll Lietuva, Vilnius, Lithuania
		
100
2,155
Ramboll Eesti AS, Tallinn, Estonia
		
100
476
ZAO Ramboll, St Petersburg, Russia
		
65
2,054
Ramboll Polska Sp. z o.o., Warsaw, Poland
			
100
180
Ramboll Singapore Pte Ltd., Singapore
			
100
Ramboll Whitbybird Australia Pty Ltd., Queensland, Australia			
100
Ramboll Ireland Ltd., Dublin, Ireland				
100
1
Equity in subsidiaries, DKK 988,307 thousand, and booked value of goodwill,
DKK 333,550 thousand amount to DKK 1,321,857 thousand.					
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Note 11 – Investments in associated companies
and joint ventures

Group
2009

		

Note 13 – Deposits

2008

Opening acquisition value
8,852
6,788
Additions
2,329
1,850
Disposals
-126
Exchange rate and other adjustments
38
214
Closing acquisition value
11,093
8,852
		
Opening revaluation value
2,954
1,096
Disposals
-53
Profit for the year
12,797
3,771
Dividend paid
-341
Exchange rate and other adjustments
-407
-1,860
Revaluation closing balance
15,003
2,954
				
Book value at 31 December
26,096
11,806
				
				
		
Registered
% of capital
Associated companies
office
and votes
				
L&T Ramboll Consulting Engineers Ltd.
India *
50
ViaNova Systems Danmark A/S
Aarhus, DK **
35
Odeon A/S
Lyngby, DK ***
22
Fehily Timoney Ramboll Limited
Cork, Ireland **
50
Täby, Sweden **
Georent i Sverige AB
50
Element Energy Ltd.
UK **
33
UK **
Carrig Stone Consultants Ltd.
50

		

Equity
DKK thousand

Profit for
the year

18,805
2,486
870
1,169
1,772
-

6,484
978
24
208
-

2009

Opening acquisition value
6,724
7,013
Additions
186
491
Disposals
-4,025
-907
Exchange rate and other adjustment
35
127
Book value at 31 December
2,920
6,724
				

2009

Selling price of production at the end of the year 7,177,034
Invoicing on account
-7,111,546
Contract work in progress, net
65,488
		
Recognised in balance sheet as follows:		
Contract work in progress
413,588
Payments from customers
348,100

2008

6,538,786
-6,505,178
33,608

435,553
401,945

		
		

Note 15 – Share capital

2009

2008

2007

2006

2005

350,000
100
35,000

350,000
100
35,000

350,000
100
35,000

35,000
1,000
35,000

35,000
1,000
35,000

The share capital of DKK 35,000,000
consists of 350,000 shares with a
nominal value of DKK 100 each or multiples
special rights.

Number of shares
Nominal value
Share capital, DKK thousand

Parent company
2008

Group

thereof. None of the shares carry any

A list of Joint Ventures can be found on page 69.		

Note 12 – Other investments

2008

Opening acquisition value
38,543
32,539
Additions
2,439
8,742		
Disposals
-199
-2,681
Exchange rate and other adjustments
330
-57
Book value at 31 December
41,113
38,543
				

Note 14 – Work in progress

* Annual Report 31 March 2009 has been used.
**Annual Reports for 2009 not compiled yet. Annual Report for 2008 has been used.
***Annual Report 30 September 2009 has been used.		

Group

2009

		

			

		

Group

2009

2008

4,108
-3,921
187

3,786
187
135
4,108
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Note 16 – Shareholders’ equity 		
		

Share
capital

Retained
earnings

Proposed		
dividend
Total

Total equity at 1 January 2008		
35,000
866,661
26,250
927,911
Exchange rate adjustments related to foreign						
subsidiaries and associates 		
-206,245
-206,245
Value adjustment of hedging instruments 		
-28,929
-28,929
Tax effects 		
20,401
20,401
Paid dividend		
-26,250
-26,250
Proposed dividend		
-26,250
26,250
Profit for the year 		
231,726
231,726
Book value at 31 December 2008		
35,000
857,364
26,250
918,614
					
Exchange rate adjustments related					
to foreign subsidiaries and associates 		
58,027
58,027
Value adjustment of hedging instruments 		
-5,998
-5,998
Tax effects 		
1,700
1,700
Paid dividend		
-26,250
-26,250
Proposed dividend		
-26,250
26,250
Profit for the year 		
124,680
124,680
Book value at 31 December 2009		
35,000
1,009,523
26,250
1,070,773

Note 19 – Pledged assets

Group	Parent company
2009

2008

2009

Assets pledged to secure provisions:				
Assets with ownership reservations
4,108
		
4,108
-

		

Note 20 – Contingent liabilities
Pension commitments
Surety given, subsidiaries
Surety given, others
Performance and payments bonds
Contract sum joint ventures*
Other contingent liabilities
		

Group

2008

4,108
4,108

Parent company

2009

2008

2009

2008

997
142,304
12,740
115,249
3,156,733
27,944
3,455,967

830
108,479
3,480
99,495
24,690
236,974

138,956
138,956

108,479
1,000
109,479

*Comparative figures have not been adjusted as the information has not been available.

The Group has some lawsuits. Management confirms that they are not expected to have material effects on the
Group’s financial statements.

		

Note 17 – Provision for pensions

		

Note 21 – Operational lease obligations

A defined benefit plan has been established for most of the Ramboll employees in Sweden, in which pension
assets in 2009 have been transferred to a separate pension fund. At the balance sheet date, the value of the
pension assets covers the estimated value of the pension liabilities and therefore, a provision has not been
included in the balance sheet.

		

Note 18 – Long-term liabilities

Group	Parent company
2009

2008

Due 1-5 years
285,455
489,287
Book value 31 December
285,455
489,287
				
Of which finance leases
2,412
3,001
				

2009

2008

251,619
251,619

452,154
452,154

-

-

Group
2009

Parent company
2008

2009

Operational lease obligations:
Due within 1 year
20,783
19,314
335
Due within 1 to 5 years
15,461
19,547
356
				
Rent obligations:				
Due within 1 year
164,656
148,418
1,350
Due within 1 to 5 years
625,755
476,205
Due after 5 years
767,812
601,296
-

2008

2,000
-

-
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Note 22 – Auditors’ fee

Group	Parent company
2009

2008

2009

Fees to auditors
Statutory audit:				
Fees to PricewaterhouseCoopers
3,296
4,195
307
Fees to other audit firms
605
511
Total fees
3,901
4,706
307
				
Other statements with assurance: 				
Fees to PricewaterhouseCoopers
305
224
Fees to other audit firms
325
359
Total fees
630
583
				
Tax consultancy:
Fees to PricewaterhouseCoopers
888
2,148
277
Fees to other audit firms
526
344
98
Total fees
1,414
2,492
375
Other services:
Fees to PricewaterhouseCoopers
Fees to other audit firms
Total fees

2,254
1,060
3,314

2,079
1,216
3,295

520
84
604

		

2008

355
355

-

1,610
68
1,678

252
97
349

		

Note 24 – Financial risk management
Liquidity risk
At the year end 2009, Ramboll had a strong financial position with a net cash position of DKK 108 million, a
committed funding facility of DKK 1 billion running until September 2012 and a DKK 100 million overdraft facility.
Interest rate risk
We aim to minimise the interest rate exposure on our debt through a policy of using variable rate loans with
interest rate swap agreements to establish a fixed financing interest rate for 30-70% of the debt. At the end of
2009, all debt was hedged by interest swap agreements.
Currency risk
The Group’s transaction currency risk exposure is limited by the fact that payments received and made in each
country are primarily performed in the same local currency. However, Ramboll does enter into international
projects in which payments are received and made in different currencies. When significant amounts in foreign
currencies are involved, we most often choose to hedge the currency exposure through hedging transactions.
In addition to the transaction risk related to international projects, the Group is exposed to risk relating to
translation of income statements and equity of foreign subsidiaries into DKK, and intercompany items such as
loans, royalties, management fees and interest payments between entities with different functional currencies.
Currently, we do not hedge currency exposure on foreign investments and intercompany loans.
The Group also has a currency risk to the extent that borrowings and interest payments are not denominated in
the same currencies as the Group’s operating income. Most of the external loans are in DKK to reflect the Group’s
main cash flows. Operating cash is being held mainly in DKK, EUR, SEK, GBP and NOK accounts. All currencies
used in more than one territory are collected in cash pools to minimise the overall cost to Ramboll.

Note 23 – Related parties and ownership
Transactions
Related parties comprise Rambøll Fonden, Board of Directors, Executive Board, Managers and other key
employees, subsidiaries and associated companies. Transactions between related parties have been conducted on
commercial terms.
Ownership
Ramboll Group A/S is controlled by Rambøll Fonden (The Ramboll Foundation), Bredevej 2, 2830 Virum, Denmark
which owns 95% of the shares. The board of the Ramboll Foundation consists of present and former employees.
Employees in Ramboll own the rest of the shares, 5%.					

Credit risk
In Ramboll we aim to limit credit risk by assessing new customers with our Business Integrity Management System
(BIMS) and by requiring payments in advance on projects when possible. We have methods and procedures to
constantly monitor the economic status of projects ensuring adherence to budgets. In addition, we have
implemented quality control systems to monitor the total project quality from start to completion.

Joint Ventures
Name, registered office and % of capital and votes

Number of shares at 31 December 2009:					
Owned by the Foundation
332,185
95%			
Owned by employees
17,815
5%			
		
350,000
			

RBD-Group (Ramboll, Balslev, DEEP Underground Engineering Joint Venture), Virum, Denmark, 50%. Joint Venture Rambøll/Halcrow/Consilier, Virum, Denmark,
24%. RNBT Consortium, Virum, Denmark, 51%. Joint venturet Rambøll Atkins, Virum, Denmark, 50%. RAMBOLL/Fichtner/PM/RRO/Interdevelopment/PMIS Joint
Venture, Virum, Denmark, 23%. RNEP Consortium, Sofia, Bulgaria, 28%. Rambøll Arup Joint Venture, Virum, Denmark, 75%. Rådgivergruppen DNU, Aarhus, Denmark,
17%. RAMBOLL/EPTISA/PM Joint Venture, Virum, Denmark, 33%. Ramboll, EIR, LDK and EREC Consortium, Virum, Denmark, 49%. Rambøll Arup TEC Joint Venture,
Virum, Denmark, 50%. JV RDK, RRO, Halcrow, Romania, 23%. Rambøll-Atkins-Emch+Berger-Parsons Joint Venture, Virum, Denmark, 34%. Rambøll Arup Dorsch Joint
Venture, Virum, Denmark, 90%. Joint Venture of Carl Bro, Rambøll and M & B, Rødovre, Denmark, 33%. Joint Venture DIWI/RAMBOLL/iC Consulenten, Germany, 15%.

					

ECOSTILER Consoritum, Netherlands, 3%. JV Krasto Projekttal/Rambøll/Haskoning, Lithuania, 28%. Cowi Rambøll Konsortie, Virum, Denmark, 50%. Consortium
Aqua BG Blagoevgrad, Allerød, Denmark, 60%. Infobiz, Rambøll and Proline Consortium, Turkey, 17%. Consortium SAFEGE-PM-EPTISA-RAMBOLL, Belgium, 20%.
Consortium Pohl Consulting & Associates et SFERE, Ramboll, CETIC, Germany, 10%. NIRAS BORA, RAMBOLL, SAFEGE, SIAT, VODOKANAL Consortium, Sofia,
Bulgaria, 18%. Consortium Mott MacDonald, Ramboll Danmark, The Oil Spill Training Company, Tethys Environmental consulting and Milleu, England, 22%.
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MANAGEMENT’S STATEMENT
on the Annual report

independent
auditor’s report

As Group Executives and Board
of Directors of Ramboll Group A/S
we have today appraised and
approved the Annual Report for
the financial year 2009.

To the Shareholders of
Ramboll Group A/S
We have audited the Consolidated
Financial Statements, the Financial
Statements and the Directors’
Report of Ramboll Group A/S
for the financial year 1 January–
31 December 2009, pages 9-15
(except for non-financial indicators
on page 9) and pages 47-71. The
Consolidated Financial Statements
and the Financial Statements
comprise Income Statement, Balance
Sheet, Notes and Accounting
Policies. Furthermore, the
Consolidated Financial Statements
comprise Cash Flow Statement. The
Consolidated Financial Statements,
the Financial Statements and the
Directors’ Report are prepared in
accordance with the Danish
Financial Statements Act.

The Annual Report has been
prepared in accordance with
the Danish Financial Statements
Act. We consider the accounting
policies applied appropriate and
the accounting estimates made
reasonable.
In our opinion, the Consolidated
Financial Statements and the
Financial Statements for the Parent
Company give a true and fair
view of the financial position at
31 December 2009 of the Group
and the Parent Company and
of the results of the Group and
Parent Company operations and
Group’s consolidated cash flows
for the financial year 1 January 31 December 2009.
In our opinion, the Directors’ Report
includes a true and fair account of
the development in the operations
and financial circumstances of the
Group and the Parent Company, of
the results for the year and of the
financial position of the Group and
the Parent Company as well as a
description of the most significant
risks and elements of uncertainty
facing the Group and the Company.
We recommend the Annual Report
to be adopted and endorsed at the
Annual General Meeting.
Virum, 26 February 2010

Executive Board
Flemming Bligaard Pedersen, Chief Executive Officer
Søren Holm Johansen, Chief Market Officer
Michael Rosenvold, Chief Financial Officer
Board of Directors
Peter Højland, Chairman
Niels de Coninck-Smith
Sten Scheibye
Jon Jacobsen
Per Nielsen
Flemming Koch
Steen Nørbæk Madsen
Mette Thiel

Management’s Responsibility
Management is responsible for the
preparation and fair presentation
of the Consolidated Financial
Statements and the Financial
Statements in accordance with
the Danish Financial Statements
Act. This responsibility includes:
designing, implementing and
maintaining internal control
relevant to the preparation and fair
presentation of the Consolidated
Financial Statements and the
Financial Statements that are
free from material misstatement,
whether due to fraud or error. The
responsibility also includes selecting
and applying appropriate accounting
policies, and making accounting
estimates that are reasonable in
the circumstances. Furthermore,
Management is responsible for
preparing a Directors’ Report that
includes a true and fair account
in accordance with the Danish
Financial Statements Act.

Auditor’s Responsibility and
Basis of Opinion
Our responsibility is to express
an opinion on the Consolidated
Financial Statements, the Financial
Statements and the Directors’
Report based on our audit. We
conducted our audit in accordance
with Danish Auditing Standards.
Those Standards require that we
comply with ethical requirements
and plan and perform the audit
to obtain reasonable assurance
whether the Consolidated
Financial Statements, the Financial
Statements and the Directors’
Report are free from material
misstatement.
An audit involves performing
procedures to obtain audit
evidence about the amounts and
disclosures in the Consolidated
Financial Statements, the Financial
Statements and the Directors’
Report. The procedures selected
depend on the auditor’s judgment,
including the assessment of the
risks of material misstatement
of the Consolidated Financial
Statements, the Financial
Statements and the Directors’
Report, whether due to fraud
or error. In making those risk
assessments, the auditor considers
internal control relevant to the
Company’s preparation and fair
presentation of the Consolidated
Financial Statements and the
Financial Statements and to the
preparation of the Directors’
Report that includes a true and fair
account in order to design audit
procedures that are appropriate
in the circumstances, but not
for the purpose of expressing
an opinion on the effectiveness
of the Company’s internal
control. An audit also includes

evaluating the appropriateness
of accounting policies used and
the reasonableness of accounting
estimates made by Management,
as well as evaluating the overall
presentation of the Consolidated
Financial Statements, the Financial
Statements and the Directors’
Report.
We believe that the audit evidence
we have obtained is sufficient and
appropriate to provide a basis for
our audit opinion.
Our audit has not resulted in
any qualification.
Opinion
In our opinion, the Consolidated
Financial Statements and the
Financial Statements give a true
and fair view of the financial
position of the Company and the
Group at 31 December 2009 and
of the results of the Company
and the Group operations and the
Group cash flows for the financial
year 1 January - 31 December 2009
in accordance with the Danish
Financial Statements Act, and the
Directors’ Report includes a true
and fair account in accordance with
the Danish Financial Statements
Act.
Copenhagen, 26 February 2010
PricewaterhouseCoopers
Statsautoriseret
Revisionsaktieselskab
Jesper Edelbo
State Authorised
Public Accountant
Bo Schou-Jacobsen
State Authorised
Public Accountant
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BOARD OF DIRECTORS

EXECUTIVE BOARD

EXECUTIVE
DIRECTORS
From left:
Knut Akselvoll
Søren Holm Johansen
Flemming Bligaard
Pedersen
Michael Rosenvold

NON-EXECUTIVE
DIRECTORS
Standing (from left):
Jon Jacobsen
Steen Nørbæk Madsen
Peter Højland, Chairman
Sten Scheibye
Flemming Koch.
Seated (from left):
Per Nielsen
Niels de Coninck-Smith
Mette Thiel

PETER HØJLAND, BSc in International Business, Chairman, Chairman of the boards of Amrop-Hever A/S, Bikuben
Fondene, Copenhagen Capacity - Fonden til Markedsføring og Erhvervsfremme i Hovedstadsregionen, Soldaterlegatet
and Siemens A/S, on the boards of Danske Bank A/S, Frederiksbergfonden, Danmark-Amerika Fondet, FUHU,
Markedsføringsfonden for Danmark and Nordic Vision Clinics AS. NIELS DE CONINCK-SMITH, MSc and MBA, on the
boards of Ferrosan Holding A/S, Orifarm A/S, Contura A/S, Dovista A/S, Encase Limited, Decon Advisory Limited
and Nordic Aviation Capital A/S. STEN SCHEIBYE, (MSc, PhD, B.Comm.), Chairman of the boards of Novo Nordisk
A/S, Danmarks Tekniske Universitet, Danmarks Eksportråd and Danmark-Amerika Fonden and Vice Chairman of the
board of the Danish Fulbright Commision. On the boards of Danske Bank A/S, Industriens Fond, DADES A/S, Aase
og Ejnar Danielsens Fond, Soldaterlegatet and Akademiet for de tekniske videnskaber. Chairman of Komitéen for God
Selskabsledelse and advisor to Investor AB. JON JACOBSEN, BCom, Chairman of the boards of Foss Fabrikker AS,
Byggmo AS, Byggmo Eiendom AS, Bygg SørAS, Ole Moe Engros AS, Snemyr og Limm Betongpumping A/S, Snemyr
& Limm Eiendom AS, Tangen Utviklingsselskap AS, Lauvåsen Utbyggingsselskap AS, Randesund Tomteutvikling AS, JJ
Holding AS and LIFRA AS, on the boards of Boen AS, Jiffy International AS, Byggmo Holding AS, Johan G. Olsen AS,
Johan G. Olsen Betong AS, Sørlandskjøtt AS, Sørlandskjøtt Eiendom AS, Nordic Outdoor Holding AS, Nordic Outdoor
AS, Sølvkroken AS, Orrom Sør AS, Abas Invest AS, varamedlem of Stiftelsen Bredalsholmen Dokk og Fartøyvernsenter
and Hovden Proshutto Skinka AS, Managing Director of Lauvåsen Utbyggingsselskap AS, JJ Holding AS and Abas
Invest AS. PER NIELSEN, MSc (Eng), on the boards of SafeTool AB, European Construction Industry Federation (FIEC),
Swedish Society of Civil and Structural Engineers (SvR), NCC International Danmark A/S, Hercules Grundläggning
AB and Swedish Association for Foundation Engineering (SAFE). METTE THIEL, MSc, PhD (Struct. Eng)*, Senior
Project Director, Rambøll Danmark A/S, on the board of Fyns Stiftstidende. FLEMMING KOCH, BSc (Eng)*, Head of
Department, Rambøll Danmark A/S. STEEN NØRBÆK MADSEN, BSc (Eng)*, employee representative at the board in
Rambøll Danmark A/S, Head of Department, Rambøll Danmark A/S. *Elected by the employees

FLEMMING BLIGAARD PEDERSEN
MSc (Civil & Struct. Eng), PhD (Struct. dynamics)
Managing Director and Chief Executive Officer, Ramboll Group A/S
Member of the Permanent Committee on Business Policies of the Confederation of Danish Industry
SØREN HOLM JOHANSEN
MSc (Econ)
Chief Market Officer, Ramboll Group A/S
Member of Central Board and member of Board of Directors of Association of the Confederation of
Danish Industry. On the board of Federation of Danish Knowledge Advisors
MICHAEL ROSENVOLD
MSc (Business Economics and Auditing)
Chief Financial Officer, Ramboll Group A/S
KNUT AKSELVOLL
MSc (Mech. Eng.), PhD (Mech. Eng.)
Chief Geographical Officer, Ramboll Group A/S (as from 1 April 2010)
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GROUP DIRECTORS’ FORUM

FLEMMING BLIGAARD PEDERSEN, Chief Executive Officer, Group
SØREN HOLM JOHANSEN, Chief Market Officer, Group
MICHAEL ROSENVOLD, Chief Financial Officer, Group
KNUT AKSELVOLL, Chief Geographical Officer, Group (as from 1 April 2010)
ROBERT ARPE, Managing Director, Denmark
BENT JOHANNESSON, Managing Director, Sweden
JAN OVE HOLMEN, Managing Director, Norway
MARKKU MOILANEN, Managing Director, Finland
CHARLES MCBEATH, Managing Director, United Kingdom
PEYMAN MOHAJER, Managing Director, Middle East
JOHN SØRENSEN, Managing Director, Oil & Gas
POUL ALBECK, Managing Director, Telecom
THOMAS RAND, Managing Director, Energy
TONNY JOHANSEN, Managing Director, Management Consulting
THORLEIF MORTENSEN, Managing Director, Informatics
LARS OSTENFELD RIEMANN, Service Area Director, Buildings & Design
PETER MOLIN, Service Area Director, Infrastructure & Transport
STEIN BROCH OLSEN, Service Area Director, Environment & Nature

Ramboll has a significant presence
in Northern Europe, Russia, India and
the Middle East. With our close to 200
offices in 20 countries we emphasise
local experience combined with a
global knowledge-base.
www.ramboll.com

Editors: Flemming Bligaard Pedersen, CEO
Michael Rosenvold, CFO
Lars Devantier Kallestrup, Head of Finance and Accounting
Birgitte Koch Jacobsen, Head of Communications and Branding
Art Director: Pia Ursin Hollingdale
Photographer: Morten Larsen
Printers: Cool Gray A/S.

WWW.RAMBOLL.COM

